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MEXITOCYOAPCTBEHHbIW COBET NO CTAHOAPTU3ALIMK, METPOJIOINUA
N CEPTUDUKALIUA

INTERSTATE COUNCIL FOR STANDARDIZATION, METROLOGY
AND CERTIFICATION

MEXIOCYOAPCTBEHHbIW CTAHOAPT
FOCT ISO 9000-2011
CUCTEMbI MEHEXKMEHTA KAYECTBA
OCHOBHbIE MNMOJIOXEHUA U CNNOBAPDb

Quality management systems.
Fundamentals and vocabulary

(ISO 9000:2005, IDT)
Jara BBemenus - 2013-01-01
[IpenucnoBue

Ilemn, OCHOBHBIC MPUHIMUITBI U OCHOBHOM MOPSAOK MPOBEACHUSI pabOT MO MEXKIOCYIapCTBEHHOM
crannaptuzanuu  ycraHoBiiensl ['OCT 1.0-92 "MexrocynapcTBeHHass CHUCTEMa CTaHAapTU3ALMU.
Ocnoguble nosoxenus" u 'OCT 1.2-2009 "MexrocynapcTBeHHas cuctema ctanaaptuzanuui. CTaHIapThl
MEKTOCYAapCTBEHHBIC, TIPaBUIa M PEKOMEHAAIMK TI0 MEXTOCyIapCTBEHHOM cTaHmapTtu3anuu. [IpaBuia
pa3pabOTKH, TPUHATHUS, TPUMEHEHUS, OOHOBJICHUS U OTMCHBI"

Cenenus o cTaHmapTe

1. TIOATOTOBJIEH OTkpbIThiM akUHUOHEpHBIM oOmiecTBoM "Beepoccuiickuii  Hay4yHO-
uccinenoBatenbckuii HHCTUTYT ceptudukanuu" (OAO "BHUUC") Ha ocHOBE PYCCKOSI3bIYHON BepcUU
CTaHJapTa, YKa3aHHOTO B MyHKTE 4

2. BHECEH ®epnepanbHbIM areHTCTBOM II0 TEXHUYECKOMY PETryIMPOBAaHUI0O M METPOJIOTUHU
Poccutiickoit deneparuu

3. IPUHSAT MexrocyaapcTBEHHBIM COBETOM IO CTaHIApTU3ALMU, METPOJIOTUU U CepTHU(PHUKALUU
(mpotokon N 48 HpUHATHS MEXrocyIapCTBEHHBIX HOPMATHBHBIX JOKYMEHTOB IO MEpenucke ot 22
nexabps 2011 r.)

3a MPUHATHC ITPOTOJIOCOBATIN:

KpaTkoe HaMMeHOBaHME Kon cTpane no MK CokpalleHHOEe HaMMeHOBaHUEe
cTpaHe o MK (ICO 3166) 044-97 HaLMOHAaJILHOT'O OpraHa
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(ICO 3166) 004-97 IO CTaHOapTU3aUuuMn
ApmMeHNnsa AM MUMHTOPT3KOHOMPa3BUTHUA
KelpreI3CcTaH KG KelpreI3CTaHOAPT
Poccurickasa demepaumus RU Poccranmaprt

4. Tlpukazom DenepanbHOrO areHTCTBA MO0 TEXHUYECKOMY PETYIHUPOBAHHIO U METPOJIOTHH OT 22
nexadpst 2011 r. N 1574-ct mexrocynaperBernsiit cragaapt ['OCT ISO 9000-2011 BBeneH B neiicTBue B
KayecTBe HallMOHaNbHOTO cTanaapta Poccuiickoit @enepanuu ¢ 1 ssuBapst 2013 rona

5. Hacrosmuii cTaHgapT WACHTHYCH MEXAyHapoaHoMy cranmapty ISO 9000:2005 Quality
management systems - Fundamentals and vocabulary (Cuctemsl menemxkmenTa kadectBa. OCHOBHBIE
MTOJIOXKEHHUS U CII0OBAPh)

Hacrosmmii crangapt moarotosiieH Ha ocHoBe pumeHernus 'OCT P ICO 9000-2008
6. BBEJIEH BIIEPBBIE

Wndopmanust o BBeaeHMH B JeicTBHE (MPEKpalleHUH JEHCTBUS) HACTOALIEro CTaHAapTa
nyonukyercs B ykazatene "HanwonanbHbie cTaHaapTh".

Nudopmanms 060 n3MEHEHHSIX K HACTOAIIEMY CTaHIAPTy MyOJuKyeTcs B yka3atene "HannonanbHbie
CTaHAapThl", a TEKCT M3MCHEHHWH - B WH(OpPMAIMOHHBIX yka3zartensx "HanmmonanmeHbele cranmaptel”. B
cllydae IMepecMOTpa WM OTMEHBbl HACTOSILIEro CTaHAapTa COOTBETCTBYIOIIAas HHQopMmarus Oyner
onyOiMKoBaHa B WH(pOpManMoOHHOM ykazarene '"HanmonameHbeie crtaHgapthl". COOTBETCTBYOIIAs
uHpopmalus, YBEAOMIIECHUS M TEKCThl pa3MeEIlaloTcs Takke B HMH(OPMAlMOHHOW cucTteMe OOIero
M0JIb30BaHUs - HA oduiMaabHOM caiite denepaqbHOr0 areHTCTBA M0 TEXHUYECKOMY PEryIUpOBaHUIO U
MeTpoJioruu B cetu HTepHer

BBenenue

OO01111€E TOJI0KEHUS

CemeiictBo crapaaptoB ISO 9000, nepeuynciieHHBIX HUXeE, ObLIO pa3pabOTaHO C IENbI0 OKa3aHUs
MOMOIIM OpraHU3allksM BCEX BUIOB M pa3MepoB MpPH BHEApPEHUU U obecrieueHUu (yHKIIMOHHUPOBAHUS
3¢ GEKTUBHBIX CUCTEM MEHEIKMEHTA KauecTBa:

- ISO 9000 omuckIiBaeT OCHOBHBIE MOJIOKEHUSI CUCTEM MEHEIKMEHTA KaueCTBA U YCTAHABIIUBAECT
TEPMUHOJIOTHUIO JIJIsl CUCTEM MEHEDKMEHTA KaueCTBa;

- ISO 9001 ycranaBnuBaeT TpeOOBaHMS K CUCTEMaM MEHEKMEHTa KauecTBa JIJIsl TeX CIIy4aeB, KOraa
OpraHu3alus J10JUKHA TPOJEMOHCTPUPOBATH BO3MOXKHOCTh HM3rOTABIMBATH MPOIYKIHIO, OTBEYAIOIIYIO
TpeOOBaHUAM TMOTpeOUTENC M YCTAaHOBIEHHBIM K HEW 00s3aTeNbHBIM TPEOOBAaHWSM, U HANpaBleH Ha
MOBBIIIIEHUE YIOBIETBOPEHHOCTH IOTPEOUTENIEH;

- ISO 9004 conep UT pekOMEHIAlMM IO MOBBIIICHUIO PEe3yAbTaTUBHOCTH M 3(dexkTuBHOCTH
CHCTEMBbl MEHE/DKMEHTa KadeCcTBAa M MpEAHA3HAYEH ISl YAy4IIEeHUS NEesATeIbHOCTH OpraHu3ald M
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MIOBBILIEHUS YAOBJIETBOPEHHOCTH OTPEOUTENEH U JPYTUX 3aMHTEPECOBAHHBIX CTOPOH;

ISO 19011 conepxuT MeTOIMYECKHE YKa3aHMsI IO IPOBEIEHUIO ayauTa (IPOBEPKU) CHUCTEM
MEHEKMEHTA KaueCTBa U OXPaHbl OKPYKAIOIIEH CPE/IbI.

JIaHHBII KOMIIJIEKC CTAHAAPTOB HA CUCTEMbBI MEHEPKMEHTA Ka4ueCTBA IPEAHA3HAYEH I YIIYUIIEHUS
B3aMMOTIOHMMAHUS B HALIMOHAIILHON M MEXKIyHAPOJIHOU TOPIrOBJIE.

HpI/IHIII/IHBI MCHCIPKMCHTA KaycCTBa

VYcnentHoe pykoBOACTBO OpraHu3anued M ee (yHKIMOHMPOBAHHME OOECHEUMBAIOTCS IIyTEM €€
CHUCTEMAaTUYECKOTO U MPO3PavyHOTO YIPABJIECHUA. YCIEX MOXKET ObITh JOCTUTHYT B pe3yJbTaTe BHEAPEHUS
U TojjepKaHUs B pabOuyeM COCTOSIHUM CHCTEMbl MEHEPKMEHTa KadecTBa, pa3padOTaHHOM s
MIOCTOSIHHOTO yIYYIIEHUs AEATEIbHOCTH C YY4ETOM HOTPEOHOCTEM BCEX 3aMHTEPECOBAHHBIX CTOPOH.
VYnpasiieHue opraHu3anieil TIoMUMO MEHEI)KMEHTa KauecTBa BKIIOYAET B ce0s TakKe U IPYrHe acleKThl
MEHEDKMEHTA.

Crnenyromue BOCEMb TPHUHIMIIOB MEHEPKMEHTA KadecTBa OBLIM OMPEIEICHBI ISl TOTO, YTOOBI
BBICIIIEE PYKOBOJICTBO MOTJIO MIPUMEHSITh UX IS YITYUIICHUS ACSITSIIBHOCTH OPTraHu3aIiH.

a) OpueHTarus Ha TOTPEOUTEISI

Opranuzanuu 3aBUCAT OT CBOMX MOTpeOUTENed M MO3TOMY JOJDKHBI MMOHMMAaTh HUX TEKYIIHE U
Oyaymiue noTpeOHOCTH, BHIMOIHITh UX TPEOOBAHUS U CTPEMUTHCS MPEB30UTH UX OKUIAHHUSL.

b) JIunepcTBO pyKOBOIUTENS

PykoBoauTenn oOecrieunBalOT €IWHCTBO LIETU U HAMpPABIICHUS JEATEIbHOCTH OpraHuszanuu. M
cllelyeT cOo3[aBaTh U MOJIEPKUBATh BHYTPEHHIOIO Cpey, B KOTOPOil paOOTHUKU MOTYT OBITH IOJIHOCTHIO
BOBJICUEHBI B PEIICHUE 33a]]a4 OpraHu3aluu.

¢) BoBneuenue paboOTHHUKOB

PaboTHHKH Bcex ypOBHCfI COCTaBJIAKOT OCHOBY OpraHU3alvH, IMO3TOMY HUX IIOJIHOC BOBJICUCHUC B
PCUICHHUC 3a/la4 Ja€T BO3MOKHOCTb OpraHnu3alnuu € BBITOJION MCHOJIB30BATh UX CIIOCOOHOCTH.

d) IIponeccHbIit mOIX01

Kemaemprit pe3ysibTaT AOCTUTACTCA 3(1)(1)CKTI/IBH66, Korga AesATCIbBHOCTBHO U COOTBCTCTBYHOILIUMHA
pecypCaMu YHPaBJIAOT KaK IIpOUECCOM.

e) CucteMHBIN noaxoa K MCHCIUKMCHTY

BLIHBHGHI/IG, NMOHUMAHHUEC U MCHCKMCHT B3daMMOCBA3AHHBIX MMPOLECCOB KAK CUCTCMbI CO,Z[CI\/'ICTBYIOT
TMOBBIIICHUIO PE3YJIIbTATUBHOCTU U 3(1)(1)6KTI/IBHOCTI/I OopraHu3alu Ipru JOCTHKCHUHN €€ LeneH.

f) IlocTostHHOE yydIIEeHHE

IlocTosiHHOE YIydqmIeHUEC OCATCIBbHOCTU OpraHu3aliiu B LEJIOM CICAYCT PACCMATPUBATH KaK €C
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HEU3MEHHYIO LIEIb.
g) llpunsitre pemennii, 0CHOBaHHOE Ha (hakTax
D¢ dexTUBHBIC PEHICHNS JODKHBI OCHOBBIBATHCS HA aHAIN3€E JAHHBIX ¥ HH(POPMAIIHH.
h) B3auMOBBITOJHbIE OTHOILIEHUS C IOCTABIIUKAMHU

OpFaHI/I?:aIII/HI n €€ IIOCTaBIIUKMU B3aMMO3aBHCHUMEI, HOBTOMy OTHOLICHUA BBaI/IMHOﬁ BBIT'OIbI
MOBBIIIAIOT CIOCOOHOCTH 00EUX CTOPOH CO3/1aBaTh IIEHHOCTH.

DTH BOCEMb MPUHIIUIIOB MEHEPKMEHTA KaueCcTBa OBLIIN B3AThI 32 OCHOBY NP pa3pabOTKe CTaH/IapTOB
Ha CHCTEMBbI MEHE/DKMEHTa KauyeCcTBa, BXOAAIINX B ceMelicTBO ctanaapTos [SO 9000.

1. OGnacTh NpUMEHEHUS

HaCTOSIHIHI)’I CTaHAapT YCTAaHABJIMBACT OCHOBHBIC ITOJIOKCHHUA CUCTEM MCHCIKMCHTA KadCCTBa,
SBIISIOIIUXCS] 00beKTOM cTaHAapToB ceMericTBa ISO 9000, 1 onpesenseT COOTBETCTBYIOLIUE TEPMUHBI.

Hacrosimuii ctanaaptT MOKET HCTI0JIb30BAThCS:

a) OpraHu3alusMHU, CTPEMSIIUMHUCS TOOUTHCS MPEUMYILECTBAa MOCPEACTBOM BHEIPEHHUS CUCTEMbI
MEHEPKMEHTa KayecTBa;

b) opraHuzamusMu, KOTOPHIE XOTIT OBITh YBEPEHHBIMH B TOM, YTO HMX 3aJaHHBIC TpeOOBaHUS K
MPOIYKIIMH OYyT BBIOJHEHBI TIOCTABIIUKAMHU;

C) MOJIb30BATENSAMU POAYKIIUU;

d) TemMu, KTO 3aMHTEpPECOBAH B €AMHOM MMOHMMAHUN TE€PMUHOJIOTUH, IPUMEHAEMOI B MEHEPKMEHTE
KauyecTBa (HalpuMep, NOCTaBUIUKHY, TOTPEOUTENH, PETIaMEHTUPYIOIINE OPTaHbl);

€) TeMH CTOpPOHAMH, BHYTPCHHHMH WM BHEITHUMHU IO OTHOIIEHWIO K OpPraHU3aIMH, KOTOPhIS
OIICHUBAIOT CUCTEMY MEHE/DKMEHTA KaueCTBA WM MPOBEPSIIOT €e Ha cooTBeTcTBHE TpeboBanusiM [SO 9001
(HampuMep, ayIUTOPBI, PETJIaMEHTUPYIOLUE OPTraHbl, OPTraHbl 10 cepTUHUKALNN/PETUCTPALIUN);

f) TEMHU CTOPOHAMH, BHYTPCHHUMHU HJIM BHCIIHUMH II0 OTHOLICHUIO K OpraHu3aluu, KOTOPBIC
KOHCYJIbTUPYIOT WJIN IIPOBOJAT 06yquI/Ie 10 CUCTEMEC MCHC/DKMCHTA KauCCTBa AJIsA HaHHOﬁ OpraHu3anuu;

g) paBpa6OT‘-II/IKaMI/I COOTBCTCTBYIOIIUX CTAHAAPTOB.
2. OCHOBHBIC TIOJIOKEHHS CUCTEM MCHCIP)KMCHTA Ka4yCCTBa

2.1. O6ocHOBaHME HEOOXOUMOCTH CUCTEM MEHEIHKMEHTA KAa4eCTBA

Cucrembl MEHEKMEHTa KadyecTBa MOTYT COJICHCTBOBATh OpraHU3AlMsIM B  MOBBIIICHUH
yIIOBJIETBOPEHHOCTH OTPEOUTEICH.

[TorpeOutensm HeoOXoauMa MPOIYKIUS, XapaKTEPUCTUKH KOTOPOHl  YIOBJIETBOPSAIOT UX
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NOTPEOHOCTAM W OXHJAAHMSAM. OTH TOTPEOHOCTH H OXUJAHUSA, Kak IMPaBHIO, OTPAXKAIOTCSI B
cnenn(UKay Ha TPOIYKIHIO M 0OBIYHO CUUTaroTCsl TpeboBaHusaMu norpeduteneii. TpeboBanus MoryT
OBITh YCTAHOBJICHBI TIOTPEOUTEIEM B KOHTPAKTE WM OIpEIesICHbl CaMOil opranu3anueii. B mobom ciryyae
MIPUEMIIEMOCTH MPOJAYKIIMM B KOHEUYHOM CU€Te YCTaHaBIMBaeT moTpedutesb. [lockombky moTpeOdHOCTH U
OXUJaHusa HOTpG6HTCJICfI MCHAKOTCA, a Opradu3aliu I[MOMHUMO 3TOro HMCHBITBIBAOT JAaBJICHHUC,
00yCIIOBICHHOE KOHKYPEHIIEH 1 TEXHUYECKUM ITPOTPECCOM, OHH JIOJDKHBI HOCTOSIHHO COBEPIICHCTBOBATH
CBOIO ITPOAYKIUIO U CBOM IIPOLIECCHI.

BHenpeHnue cucteM MEHEKMEHTa KayecTBa MOOYXAAeT OpraHU3allil aHaJIU3upOBaTh TPEOOBaHUS
MOTpeOuTeNel, ONMpenesTh MPOILECChl, CIOCOOCTBYIOIIUE CO3JaHUI0 NPOAYKIUH, MPUEMIIEMOU IS
OTpeOHUTENEeH, a TAaKXkKe MOJIEP)KUBATh ITH IPOLIECCH] B YIIPaBIsieMOM cOCTOSIHMM. CHCTeMa MEHEKMEHTa
KayecTBa MOXKET ObITh OCHOBOU MOCTOSIHHOTO YIYYIIEHHS, CIIOCOOCTBYIOLIEH YBETMYEHHUIO MOBBIIICHUS
YIOBJIETBOPEHHOCTH KaK MOTpeOUTENe, Tak U JPyrHX 3aWHTEPECOBAHHBIX CTOPOH. BHenpeHue naHHoi
cUCTeMbl 00OeCreurBaeT OpraHMU3allio U MOTpeOuTeNneil YBEpEeHHOCThIO B €€ CIIOCOOHOCTH IMOCTaBISATH
MIPOJIYKIINIO, TIOJTHOCTHIO COOTBETCTBYIOILYIO TPEOOBAHUSM.

2.2. TpeboBaHus K cucTEMaM MEHEKMEHTA KauecTBa U TpeOOBaHUS K MPOAYKLIUN

CewmeiictBo ctranmaptoB ISO 9000 npoBoauT pasznuuue MexAy TpeOOBaHMSIMHU K CHCTEMaM
MEHEPKMEHTa KayecTBa U TPeOOBAaHUSAMU K MPOAYKLIHH.

TpebGoBanus kK cucTeMaM MEHEKMEHTa KadecTBa yctaHoBJeHBI B ISO 9001 u sBisroTcst 00mmMu 1
MIPUMEHUMBIMH K OpTaHU3AIMIM B JIFOOBIX CEKTOPaX MPOMBIIICHHOCTH WJIM SKOHOMUKH HE3aBHUCHUMO OT
kareropuu npoayknuu. ISO 9001 He ycranaBnuBaeT TpeOOBaHUM K TIPOTYKITHH.

TpebGoBaHus K IPOAYKLHUU MOTYT OBITh YCTaHOBJIEHBI MOTPEOUTENSIMU UM OpraHU3aUel, UCXOAs U3
MIPEIIoJIaraeMbIX 3alpoCcoB MOTpeduTenei mim TpeOOBaHUI TEXHUYECKUX perjamMeHToB. TpeOoBaHUs K
MPOJYKIIMM U B Psifie CIIydyaeB TaKkKe K CBSI3aHHBIM C HEM MpoleccaM MOTYT OBIThb YCTaHOBIJICHBI B
TEXHUYECKUX YCIOBHUSX, CTaHAApTax Ha MPOAYKIHMIO, CTaHAapTaX Ha MPOLECChl, KOHTPAKTHBIX
COTJIAILICHUSX U PErIaMEHTaXx.

2.3. [Togxon x pa3paboTKe U BHEAPEHUIO CHCTEMbl MEHEHKMEHTA KauecTBa

IToaxon pa3pa60TKe U BHCAPCHUIO CHUCTCMbI MCHC/PKMCHTA Ka4CCTBA COCTOUT M3 HCCKOJIBKHX
CTYHGHCﬁ, BKIIIOYAKOIIIHX B ce0s:

a) ompejelieHne NMoTpeOHOCTe M OKHUJAHUIM MOTpedUuTeNneil, a TaKke APYrUX 3aUHTEPECOBAHHBIX
CTOPOH,;

b) pa3paboTKy NOJUTHUKHU U LIeJIei opraHn3aiuy B 001acTH KauecTBa;

C) OompeCACIICHUE MPOUCCCOB U OTBETCTBCHHOCTH, HeO6XOI[I/IMI>IX JJIS TOCTHOKEHHS LieIeH B o0OacTu
Ka4deCTBa,

d) ompenenenre HEOOXOIUMBIX PECYPCOB U 0OecCledeHre UMHU JUTsl JOCTIDKEHHUs 1iee B o0mactu
KauecTBa;

e) pa3pa60TKy MCTOAOB I USMEPCHUA PC3YJIIbTATUBHOCTHU U BCPCPCKTI/IBHOCTI/I KaKZI0To Iponecca,
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f) npumeHeHuMe pe3yNbTATOB OSTHUX MW3MEPEHUH ISl ONpEICNCHHS pe3ylIbTaTUBHOCTH H
3¢ GEKTUBHOCTH KaXI0TO IPOIecca;

g) omnpezeneHue CpeacTB, HEOOXOUMBIX JJIsl MPEAYIPEKIECHUSI HECOOTBETCTBUM U YCTPAaHEHUS UX
IIPUYUH;

h) pa3paboTKy U MpUMEHEHHE MPOLIECCa MTOCTOSHHOTO YAyUIIEHUS] CHCTEMbI MEHEPKMEHTA KauecTBa.

Takoll mojaxoj TakXke MNPUMEHSIOT IJIs MOJJEp)KaHHus B paOodyeM COCTOSHMM M YITy4IIEHUs
BHEJIPEHHON CUCTEMBI MEHE/PKMEHTA KaueCTBa.

Opranu3zaiys, NpUMEHSIONAs YKa3aHHbIN BbIIIE MOJIX0J, CO3AAE€T YBEPEHHOCTh B BO3MOKHOCTSIX
CBOMX IIPOLIECCOB U KAaueCTBE CBOECH MPOAYKIMH, a TaKKe 00ECHEeYMBAET OCHOBY ISl MOCTOSHHOIO
yIydlIeHUsl. OTO MOXET MPHUBECTH K TOBBIIICHUIO YIOBJIETBOPEHHOCTH MOTpeOUTENEH U JApYyrux
3aMHTEPECOBAHHBIX CTOPOH M YCIIEXY OpraHU3al|H.

2.4. IlpoueccHbIil TOAXO

JIro6ast 1eqaTenbHOCTh, B KOTOPOM MCIIONIB3YIOTCA PECYPCHI Ui MpeoOpa30BaHusl BXOJOB B BBIXOJIbI,
MOJKET pacCMaTPHUBATHLCS KaK MPOILECC.

Jis Toro 4roObl pe3ylbTaTUBHO (YHKIHMOHUPOBATH, OpraHu3alys [OJDKHA OMNpEeNeNiTh U
OCYILIECTBJISITh MEHEI)KMEHT MHOTOYHUCIICHHBIX B3aMMOCBS3aHHBIX U B3aHUMOJICHCTBYIOUIUX IMPOILIECCOB.
YacTo BBIXOJ OAHOTO Ipolecca SIBISIETCS HEMOCPEICTBEHHBIM BXOJIOM clieAytomiero. CucrtemaTuueckoe
onpejieNieHue U MEHEDKMEHT IPOIECCOB, MPUMEHSEMbIX OpraHu3alueil, 1 0cOOEHHO B3aUMOJICHCTBUE
ATUX MPOIECCOB MOTYT pacCMaTPUBATHCA KaK "MPOIECCHBIN MOAX0N".

Hasnauenwne HaCTOAIICTO CTaHJdapTa - HO6y)K,Z[aTB K IIPHHATHIO IIPOOCCCHOIo IMoaxolda K
MCHCIDKMCHTY OpraHU3alluu.

Pucynok 1 mimocTprpyeT OCHOBaHHYIO Ha MPOLIECCHOM IMOJX0/1€ CUCTEMY MEHEPKMEHTA KauecTBa,
onucaHHyl B cemelctBe cranaaptoB ISO 9000. Ha Hem moka3aHo, 4TO 3aMHTEPECOBAHHBIE CTOPOHBI
UTPAIOT CYIIECTBEHHYIO pOJIb B MPEIOCTaBICHUHM OpraHW3allMi BXOIHBIX NaHHBbIX. HabOmronenwe 3a
yIIOBJIETBOPEHHOCTHIO 3aWHTEPECOBAHHBIX CTOPOH TpeOyeT OIEeHKH HH(pOpMaluM, Kacaromencs
BOCIIPUSTUS. 3aMHTEPECOBAHHBIMH CTOPOHAMH CTENEHH BBIMOJIHEHUS MX MOTPEOHOCTEH M OKUITAHHM.
Monenb, mpuBeZicHHAs Ha PUCYHKE 1, HE MOKa3bIBaeT MPOLIECCHl Ha JETaTbHOM YPOBHE.

[IOCTOAHHOE VYIJIYUIIEHME CHUCTEMH
MEHEODXMEHTA KAUECTBA

/\
IIOTPE- [IOTPEEN-
BUTEJIN OTBETCTBEHHOCTBH TEJIN
(M IOPYTHUE|<.veeeee]onnen. > PYKOBOJIICTBA < (M OPYTVUE
SAVHTEPE- 3AVHTEPE-
COBAHHHE | | COBAHHHE
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(BBEIEH B ...
CTOPOHH) | | | | CTOPOHH)
\/
N3MEPEHUE,
MEHEIXMEHT AHAJINZ Lot ettt et et >| |Yoosner-—
PECYPCOB M YIIYUIIEHUE BOpPEeH-—
I I HOCTBb
\/ | |
Tpebo- Bxon IIPOLIECCH Brxon
BaHMA > [ XVMIBHEHHOT'O IIMKJIA Mpomyxkumsa ——————>
NMPOOYKIUM <
<
<
VcnoBHBIE 0003HAYECHUS:
> — OedaTeJIbHOCTL, nJobarigouas LEeHHOCTD;
.......... > - [OTOK MHPOPpMaLMM.

Pucynox 1 - Moaenb cucteMbl MEHEIPKMEHTA Ka4eCTBA, OCHOBAaHHOM
Ha MPOIIECCHOM TTOIX0/1C

[Tpumeuanue - DopmMyaUPOBKH, MPUBEICHHBIE B KPYIJIBIX CKOOKax, He mpuMeHuMBI K [SO 9001.

2.5. [loauTrka ¥ ey B 00J1aCTU KadecTBa

IlonuTka M 1enw B o0jacTy KadecTBa YCTaHAaBJINBAKOTCA, 9TOOBI CIIYXXUTb OPHUCHTHPOM IJId
OpraHu3amnunu. Onn OIIPCACIIAIOT KCTAEMBIC PE3YIIbTAThI 1 CHOCO6CTBYIOT HUCIIOJIB30BaAHUIO OpFaHH3aHHeﬁ
HeO6XOI[I/IMI)IX pPECYPCOB OJid AOOCTHXKECHHUA OJOTUX PE3YJIbTATOB. Ilonmutnka B o0ONacTH KadyecTBa
obecreyuBaeT OCHOBY IJIA p83pa60TKI/I N aHaJIM3a ueneﬁ B 00JIaCTH Ka4vecTBa. L[enn B 00J1aCTH KayecTBa
JOJI>KHBI OBITH COIIACOBAaHBLI C IIOJUTHKOM B 00JacTH KadecTBa H CTPEMJICHUEM K IIOCTOSHHOMY
YIIYULUICHUIO, a pE3YJIbTaTbl HOJIKHBI OBITH HU3MCPUMBIMHU. I[OCTI/I)KCHI/IG ueneﬁ B 00JIACTH Ka4yeCTBAa MOYKET
OKa3bIBAaTh IIO3UTHUBHOC BOSHeﬁCTBHe Ha Ka4C€CTBO MIPOAYKIUHU, PE3YJIbTATUBHOCTDb pa6OTBI u q)HHaHCOBBIe
IOKa3aTeJIi U, Kak CJICACTBUC, HA YIOBJICTBOPCHHOCTh U YBECPCHHOCTDb 3daUHTCPCCOBAHHBIX CTOPOH.

2.6. Poab BeICHIETO PYKOBOACTBA B CUCTEMC MCHCIPKMCHTA Ka4CCTBa

C IIOMOIIBIO JIMACPCTBA U PCAJIbHBIX Z[eﬁCTBHﬁ BBICHICC PYKOBOJACTBO MOXKCET CO34aTh O6CTaHOBKy,
CHOCO6CTBYIOH_IYEO MMOJIHOMY BOBJICUCHUTIO pa6OTHI/IKOB n 3(1)(1)CKTI/IBHOI\/’I pa60Te CHUCTCMBI MCHCIPKMCHTA
KadcCTBa. HpI/IHI_II/IHBI MCHC/PDKMCHTA Ka4Y€CTBAa MOTYT UCII0JIb30BATHCA BBICIIIUM PYKOBOJACTBOM KaK OCHOBA
JIJISI BBITIOJIHEHUS CBOEH poJin Ipu:

a) pa3pa60TI<e U IOAJACPIKAHUHU ITOJIMTUKU U nenaeu OpraHusanvu B o0Oactu KadeCTBa,

b) nomyJgpu3anuu MOoJIMTUKU U neiaen B 00J1acTH KayecTBa BO BCel OopraHu3an AJid NOBBIMICHUS
OCO3HaHUsA, MOTUBAIIUU U BOBJICUCHUS IICPCOHATIA;

C) OpUCHTALMU BCCTO MEPCOHAIAa OpraHnU3allluu Ha Tpe6OBaHI/I$I HOTpC6HTCJ’ICfI;
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d) BHEIpEHUH COOTBETCTBYIOLINX ITPOLIECCOB, MTO3BOJISIOUINX BHIMOIHATH TpeOOBaHUS MOTpeOUTENEH
U JAPYTruX 3aMHTEPECOBAHHBIX CTOPOH U JJOCTUTaTh LIEIH B 00JIACTH KAa4eCTBa;

€) pa3paboTke, BHEIPEHUH U TOICP’)KaHUH B paboyeM COCTOSTHUM PE3YJIbTaTHBHON U A PEKTHBHON
CHUCTEMBI MCHCIPKMCHTA KaueCTBa AJIs1 JOCTHIXKCHUA IIOCTAaBJICHHBIX ueneﬁ B o0ylacT Ka4dyeCTBa,

f) oGecriedueHnn HEOOXOTMMBIMU PECYPCaMH;

g) IPOBENICHUH MEPHUOTNIECKOTO aHAIN3a CUCTEMBI MEHEKMEHTA KauecTBa;

h) npuHsATHYE peneHnid B OTHOIICHUH TIOJIMTUKY | 1IeJIel B 00JIaCTH KayecTBa;

1) IPUHATUH PELICHUI MO0 MepaM YITy4IlIeHHs] CHCTEMbl MEHEDKMEHTA KaueCTBa.
2.7. JlokyMeHTanus

2.7.1. 3HaueHne JOKyMEHTallUH

HOKYMGHTaL[I/IH Ja€T BO3MOXHOCTBb II€pEaaTb CMBICII W IOCJICAOBATCIBHOCTD )IeﬁCTBHﬁ n
CIOCOOCTBYET:

a) TOCTHKEHUIO COOTBETCTBUSI TPEOOBAHUSAM MOTPEOUTENS U YIyUIIICHUIO Ka4eCTBa;

b) obOecrieueHnto0 COOTBETCTBYIOIIEH TOATOTOBKU KaJIPOB;

C) MOBTOPSIEMOCTH U TIPOCIICKUBAEMOCTH;

d) obecrnieueHnI0 0OBEKTUBHBIX CBH/ICTEILCTB;

€) OILICHUBAHUIO PE3YIbTATUBHOCTH M IMOCTOSTHHOM IMPUTOTHOCTH CHCTEMbI MEHEDKMEHTA Ka4eCTBa.

Pa3paboTka gOKyMEHTalMHM HE OJDKHA OBITh CaMOILIENblO, a AOJDKHA JO0aBIATh IIEHHOCTh IS €€
OJIL30BaTEJIEH.

2.7.2. Bunsr JAOKYMCHTOB, ITPUMCHACMBIX B CUCTCMAX MCHC/[PKMCHTA KauCCTBa
B cucremax MeHeKMEHTa KauecTBa MMPUMCHSIOT CJICAYIOINE BUABI JOKYMCHTOB!

a) AOKYMCHTBI, MNPCAOCTABJIAONIUC COI'JIACOBAHHYIO I/IH(I)OpMaI_[I/IIO O CHCTEMC MCHCIKMCHTA
KaueCTBa OpraHu3aluu, NpeaHa3HAUYCHHYIO KaK AJIs1 BHYTPCHHECTO, TaK U BHCIIHCTO IMMOJIb30BaHUA (I( TaKUM
AOKYMCHTAaM OTHOCATCA PYKOBOACTBA 110 Ka‘IeCTBy');

b) AOKYMCHTBI, OIIHMCBIBAOIINEC, KAK CUCTCMAa MCHCI’KMCHTA Ka4Y€CTBA ITPUMCHSACTCA K KOHerTHOﬁ
MMPpOAYKIIUH, IPOCKTY NI KOHTPAKTY (K TaKUM NOKYMCHTAM OTHOCATCH IIJIAHBI KaHGCTBa);

C) AOKYMCHTBI, YCTAHABJIMBAIOIIUC TpC6OBaHI/ISI (K TaKUM NOKYMCHTAM OTHOCATCHA CHCLII/I(I)I/IKaI_II/II/I);

d) TOKyMEHTBI, co/epKalue PeKOMEHIAINN WK TPEUIOKEHHsI (K TaKHUM JTOKYMEHTaM OTHOCSTCS
METO/IUKH);
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€) TOKYMEHTBHI, coJiepKalie HHQOPMAIMIO O TOM, KaK IOCIIE0BATENIbHO BBITIONHATH JCUCTBUS U
nporecchl (Takue IOKYMEHTBI MOTYT BKIIIOYaTh B ceOs IOKYMEHTHPOBAaHHBIC MPOIENypHl, paboune
WHCTPYKIIUU U YEPTEKN);

f) AOKYMCHTBI, COACp)Kalue 00OBEKTHUBHBIE CBHUJACTCIBCTBA BbIIIOJTHCHHBIX IICI\/JICTBI/If/'I N
AOCTUTHYTBIX PE3YJIbTATOB (K TaKUM JTOKYMCHTaM OTHOCATCHA 3aHI/ICI/I).

Kaxxnas opranu3zanus onpenenser o00beM HeoOX0IUMOM JOKYMEHTALIMU U €€ HOCUTENU. DTO 3aBUCHUT
OT Takux (HaKTOpOB, Kak BUJ M pa3Mep OpPraHM3alUH, CIOKHOCTh M B3aUMOJICHCTBHE IPOIECCOB,
CII0)KHOCTH TIPOJYKIIMH, TPeOOBaHUS MOTpeOuTENeil W COOTBETCTBYIOIIME OOs3aTelbHBIE TPeOOBaHUS,
MIPOJIEMOHCTPUPOBAHHBIE CHOCOOHOCTH NEpCcOoHalla, a TaKKe OT CTENEHH, 10 KOTOpOil HeoOXoAuMO
MOJITBEPXK/IaTh BBHITIOJHEHNE TPEOOBAHHH K CHCTEME MEHEPKMEHTA KayecTBa.

2.8. OneHuBanue CHCTEM MEHEKMEHTA KaueCcTBa

2.8.1. OuieHnBaHue MPOIECCOB CUCTEMBI MEHEIKMEHTA KaueCcTBa

B mpoHecce OLCHUBAHUA CHUCTEM MCHCIKMCHTAa Ka4YeCTBAa IOJIKHBI OBITH IMMOJIY4CHBI OTBETHI Ha
CJICOAYIOIIUEC YECTBIPE OCHOBHBIX BOIIPOCAa B OTHOIICHHUH Ka)XKJI0TO OIEHHUBACMOTI'0 IIpo1ecca:

a) BBISIBJICH M OTIPEJICIICH JIU COOTBETCTBYIOIIUM 00pa3oMm mporiecc?

b) pacripenenena 1u OTBETCTBEHHOCTh?

C) BHEJPEHBI M MOIICPKUBAIOTCS JIM B pab0veM COCTOSIHUH TPOIEAYPHI?
d) obecrieunBaeT JIM MPOIIECC TOCTUKEHUE TPEOYyEMBbIX PE3yJIbTaTOB?

COBOKYHHBIG OTBCThI HAa IIPUBCACHHBIC BEIIIC BOIIPOCHI MOT'YT OIMPEACIIUTD PE3YIbTaThbl OLCHHUBAHM.
OHGHI/IBaHI/Ie CHUCTEMBI MCHCIPKMCHTA Ka4€CTBa MOXXET pa3indaThbCs 110 obnactu IIPUMCHCHHA U BKIIKOYATDH
B ce0s Takue BUJbI ACATCIIBHOCTH, KaK ayJuT (HpOBCpKY) N aHaJIu3 CUCTEMbI MCHC/PKMCHTA Ka4€CTBa, a
TAaK¥KE CAMOOILICHKY.

2.8.2. Aynut (mpoBepKa) CUCTEMBbl MEHEPKMEHTa KauecTBa

Aynutel (TpoBepkH) (Hajee - ayauThl) NPUMEHSIOT JUIsl ONPEAETCHHs CTENEeHU BBIMOIHEHUS
TpeOOBaHUH, MPEABABISEMBIX K CUCTEME MEHEKMEHTa KauecTBa. HabroieHus: ayIuTOB HCTIOIb3YIOTCS
JUIS OLICHUBAHUS PE3YIbTATUBHOCTU CUCTEMBI MEHEJDKMEHTA KaueCcTBa U OIpeIeICHHsI BOBMOYKHOCTEH AJis
yIyUIIeHUS.

AyIuThI, TPOBOIUMBIE MIEPBOM CTOPOHOM (CaMOil opranu3anueii) Wik OT ee UMEHU /71 BHYTPEHHUX
LeJIe, MOTYT CIY’KUTh OCHOBOM JUIsl IEKJIApUPOBAHUS OpraHU3alNel 0 CBOEM COOTBETCTBUHU.

AyIuThI, TPOBOJUMBIE BTOPOM CTOPOHOM, MOTYT HMPOBOJUTHCSA KaK MOTPEOUTENSIMUA OpIraHU3aIUH,
TaK U IpYTMMU JIMIAMH OT UMEHH NOTpeOUTENeH.

Ay,Z[I/ITLI, MMpOBOANMBIC TpCTBeﬁ CTOpOHOﬁ, OCYIICCTBJIAKOTCA BHCIIHHMU HC3aBUCUMbBIMU
OopraHusalusMu. Takue OopraHusaliuu, 0OBIYHO HUMCHOIIHUEC aKKpEAUTAIUIO, ITPOBOIAAT CCpTI/I(bI/IKaLII/IIO niIn

www.consultant.ru Crpannrma 11 u3 44
HajIe:KHAsl IPAaBOBas MO/AJePKKA


http://www.consultant.ru/
http://www.consultant.ru/

"T'OCT ISO 9000-2011. MexrocynapcTBeHHblH cTranaapT. CUCTEMBI MEHEKMEHTa
kagecTBa. OCHOBHBIE MOJIOKEHUS U CI0Baph"
(BBE/IEH B ...

Joxyment npenocrasieH Koncynbrantllioc
Jlara coxpanenus: 27.02.2020

PETUCTpAINIO Ha COOTBETCTBUE TpeOOBaHUsAM, Hanpumep TpedoBanusM ISO 9001.

ISO 19011 conepx’ut MeToAUYECKUE YKAa3aHUSI 110 ayJUTY.

2.8.3. AHaM3 CUCTEMBI MEHEDKMEHTA KAUeCTBa

OpHa U3 3a7a4 BBICIIET0 PYKOBOJCTBA - IPOBEJCHUE PETYISIPHOTO CUCTEMATUYECKOTO OLICHUBAHMUS
MIPUTOHOCTH, aJI€KBATHOCTH, PE3YIbTATUBHOCTU U 3PPEKTUBHOCTH CUCTEMBbl MEHEPKMEHTa KauecTBa C
YUETOM IOJIMTUKHU U 1ieJeil B 00JIaCTH KadyecTBa. DTOT aHAIU3 MOKET BKJIIOYATh B €0 pacCMOTpPEHHE
HE0OXO0IMMOCTH aJaNTaly NOJUTHKY U LieJeH B 00JaCTH KauecTBa B OTBET Ha U3MEHEHHE OTPEOHOCTEH
1 O’KUJaHUH 3aMHTEPECOBAHHBIX CTOPOH, a TAKXKE ONpE/esIeHne HEOOXOAUMbIX JEHCTBUI.

[Ipn aHanu3e cucTeMbl MEHEI)KMEHTA KauecTBa, HapsALy C IPYTMMH HCTOUYHHMKAMM MH(pOpMaluu,
CJIeIyeT UCI0JIB30BATh OTUETHI 110 NMPOBEACHHBIM AyIUTAM.

2.8.4. CaMmoo1ieHKa

CaMooIleHKa OpraHW3alii TPEACTaBISIET COO0OW BCECTOPOHHMM M CHUCTEMATHYCCKUU aHaIW3
NESTETPHOCTH OpPraHW3alli U PEe3yJIbTaTOB B CPAaBHEHUH C CHUCTEMOW MEHEKMEHTa KadecTBa WU
MO/IENTbIO0 COBEPIIICHCTBA.

Camoo1ieHKa MOKET AaTh O0Iee MPEACTaBICHHE O ICITSILHOCTH OpPraHu3aliui U YPOBHE Pa3BUTHS
CHUCTEMBI MEHEDKMEHTA KaueCTBa, a TAK)KE TIOMOTAET ONPEACIUTh 00JIaCTH, HYKAAIOITUECS B YAyUIICHUH,
Y TIPUOPHUTETHI.

2.9. IlocTosiHHOE yay4IlIEHUE

Llenpl0 TOCTOSIHHOTO YIIY4YIIEHHUS CHUCTEMbl MEHEIPKMEHTa KauyecTBa SBISIETCS YyBEJIMYEHUE
BO3MOXHOCTHU TOBBIIICHUS YIOBJICTBOPEHHOCTH MOTPEOUTENeH U APYrUX 3aWHTEPECOBAHHBIX CTOPOH.
JleicTBHS MO YITYYIIEHUIO BKJIIOYAIOT B ceOsl:

a) aHAJIM3 U OIICHKY CYIIECTBYIOIIETO ITOJIOKEHHUS JUTS OTPE/ICIICHUI 00acTel ISl ymydIeHHs;
b) ycraHOBJIeHHE LIE€TICH yIyUIICHHUS;

C) HOMCK BO3MOXKHBIX PEIICHHUH VIS JOCTHKEHHS 1IeTIeH;

d) orileHuBaHME U BHIOOP PEIICHHUIA;

€) BBINOJIHEHUE BHIOPAHHBIX PEIICHUH;

f) HU3MEPCHHUEC, IMPOBCPKY, aHAIMU3 U OLCHKY PE3YyJIbTATOB BBINOJHCHUA JIA ONPCACIICHHUA TOIO,
AOCTUTHYTBI JIN T ECJIN;

g) odopMIIeHHE U3MEHEHUH.

PC3YJ'ILT3.TLI AHAJIIM3UPYIOT C LECJIBIO OIPCACICHUSA JaIbHEHIIINX BO3MOXKHOCTEH I YIIYULICHUA.
Takum 06pa30M, YIIYUHICHUC ABJISICTCS MOCTOSAHHBIM JIENCTBUEM. O6paTHa51 CBA3b C HOTpC6I/ITeJ'I$IMI/I n
APYTUMH 3aUHTCPCCOBAHHLIMU CTOPOHAMMU, AYAWUTHI U aHAJIU3 CUCTCMbI MCHCI?KMCHTA Ka4€CTBa MOT'YyT
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TAKXKC UCIIOJB30BATHCA AJIA OIPCACIICHUA BO3MOXKHOCTEH YIYUIICHUA.

2.10. Ponb cTaTUCTHYECKHUX METOIOB

Hcnonn3oBaHre CTaTHCTHUECKHX METOJOB MOXKET IIOMOYb B IIOHMMAaHHUHW HU3MCHYUBOCTH U,
CJICA0BATCIIbHO, MOXKET IIOMOYb OpraHu3alii B pCIICHHUU HpO6JICM W MNOBBIMICHUHN PE3YJIbTATUBHOCTH U
3PPEKTUBHOCTH. DTH METOJBI TaKXKe CIIOCOOCTBYIOT JIyYIIEMY HNPUMEHEHHIO MUMEIOIIUXCS TaHHBIX B
IIPOLIECCE MPUHATHS PELICHUN.

M3MeHUYnBOCTE MOYKHO Ha6J'IIO)laTB B XOJ€ U PE3yJIbTaTaxX MHOTUX BHUJAOB JCATCIBHOCTH, JAKC B
YCIIOBHAX O‘-ICBH)IHOﬁ CTaOMIILHOCTH. TaKYIO U3MCHYUBOCTb MOKHO IMPOCICIAUTE B H3MCPACMBIX
XapaKTCPUCTUKAX MPOAYKIUKW H IIPOLECCCOB. Ee wmamnume MOXXHO 3aMeTHUTL Ha PA3IMYHBIX CTaAUAX
JKU3HCHHOT'O IUKJIA MPOAYKIHUH, OT UCCIICAOBAHWA PbIHKA 10 O6CJ'IY)KI/IBaHI/I${ HOTp€6I/IT€J'IGI\/JI " YTUJIM3allun

MPOYKIUH.

[IpuMeHeHne CTAaTUCTUYECKUX METOJIOB TIOMOTAeT W3MEpsTh, OIUCHIBATh, aHAIU3UPOBATH,
WHTEPIPETUPOBATh U MOJCIHUPOBATH TaKyI0 HW3MEHYHBOCTH, JIaXK€ MPHU OTHOCHTEIBHO OTPaHUYCHHOM
KOJIMYECTBE JMaHHBIX. CTAaTUCTUYECKUN aHAIN3 TaKUX JAHHBIX MOJKET IMOMOYb JIYYIe TIOHSITH MPHUPOLY,
MacmTad W TPUYUHBl HU3MEHYUBOCTH, CIIOCOOCTBYS PEIICHHIO M JaKe MPEAYNPEKICHUIO MPoOIeM,
KOTOPBIE MOTYT OBITh PE3YJIbTATOM TaKOW M3MEHYMBOCTH, a TAKKE TIOCTOSTHHOMY YITYUIICHHIO.

MeToudecKie yKa3aHHs IO NMPUMEHEHHIO CTATUCTHYCCKHX METOJIOB B CHCTEME MEHEDKMCHTA
kadectBa npuseaeHsl B ISO/TR 10017.

2.11. HapaBneHHOCTh CUCTEM MEHEHPKMEHTA KaUeCTBA U APYTHX CUCTEM MEHEIKMEHTA

Cucrema MEHEKMEHTA KauecTBa SIBJISIETCS YaCThIO CHCTEMbI MEHEKMEHTA OpraHU3alui, KOTOpas
HampaBJIeHa Ha JIOCTWXKEHHE pe3yJbTaTOB B COOTBETCTBUM C LIENSIMH B OO0JIaCTH KadecTBa, s
YIOBJIETBOPEHUS MOTPeOHOCTEN, OKUAaHUN 1 TpeOOBaHUI 3aMHTEpEcCOBaHHBIX cTOpoH. Llenu B obmactu
KauecTBa JIOTIOJHSIOT JIpyrue Leidd OpraHu3alliM, CBS3aHHbIE C pa3BUTUEM, (HUHAHCUPOBAHUEM,
peHTa0eNbHOCThIO, OXPaHON OKpYXalollel cpelpl, a TakkKe YCIOBHSAMH TpyAa U 0O€30MacHOCTHIO
nepcoHana. Pa3nuyHbie 4acTu CUCTEMbl MEHEKMEHTA OPraHU3allii MOTYT ObITh HUHTETPUPOBAaHBI BMECTE
C CHCTEMOIl MEHEI)KMEHTa KadyecTBa B EIMHYI0 CHCTEMY MEHEHKMEHTa, HCIOJb3YIOIIYI0 OOIIHe
AJIEMEHTHI. DTO MOKET 00JIErYUTh IIJIAHUPOBAHUE, BBIJCIICHUE PECYPCOB, ONpEAETICHIE JOMOIHUTEIbHBIX
1[eJel U OLIeHKY 0OIell pe3ylTbTaTUBHOCTH OpraHu3alliu.

Cucrema MEHE)KMEHTa OpraHM3allid MOXKET OBbITh OIlEHEHa Ha COOTBETCTBHE COOCTBEHHBIM
TpeboBaHuaAM opranu3zanuud. OHa MOKeT OBITh TaKKe MpoBepeHa Ha cooTBeTcTBHE TpeboBanusM [SO 9001
n ISO 14001. Otn ayautel MOTYT IPOBOJUTHCS KaK OTIENBHO, TAK U COBMECTHO.

2.12. B3anMocCBs3b MCKAY CUCTCMaMH MCHECIPKMCHTA KaueCTBA U MOJCIAMU COBCPIICHCTBA

[logxonpl K BHEAPEHUIO M NOJICPKAHUIO CHCTEM MEHEPKMEHTAa KadecTBa, INPUBEICHHBIC B
cemerictBe cranaapToB ISO 9000 u MozesIX COBEpILIEHCTBA, OCHOBaHbI Ha 001X mpuHImnax. Oba 3tux
MOAX0/1a:

a) AAa0T BO3MOXKXHOCTDb OpraHrU3allu BbIABUTL CBOHU CUJIBHBIC U crna0ble CTOPOHBI;
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b) conmepxat 1moJIoKEHHsI 1O OIICHUBAHUIO B CPABHEHUU C OOLIMMHU MOJIEIISIMU;
) 00ecrieynBarOT OCHOBY ISl IOCTOSTHHOTO YIyYIICHUS;
d) BkITIO4atoT B ce0sl CrtocOOBI BHEUTHETO MTPU3HAHMSL.

Paznmume Mexay moaxonaMu K BHEIPCHHIO M IMOJIECP)KAHUIO CHCTEM MEHEDKMEHTA KavyecTBa B
cemetrictBe cranaaptoB [SO 9000 u MozensiX COBEPIICHCTBA 3aKIIOYAETCS B MX 00JIACTSAX MPUMEHEHUS.
Crannmaptsl cemeiictBa ISO 9000 ycranaBiamBarOT TpeOOBaHUS K CHCTEMaM MEHEDKMEHTa KadecTBa U
PEKOMEHJAMKA [0 YIAYYIICHHIO JACATEeIBbHOCTH; OICHUBAaHUE CHUCTEM MEHEDKMEHTa KadecTBa
YCTaHABIIMBACT BBIMOJTHCHUE JTHX TpeOoBaHWA. Moenu COBEpIICHCTBA COJAEPKAT KPUTECPUH,
MTO3BOJISIFOIIHE TTPOBOINTH CPABHUTEILHYIO OLICHKY JISATSIIBHOCTH OPTaHU3AIMHA U IPUMEHSIEMBIE KO BCEM
BHJIAM JICTSIILHOCTH M KO BCEM 3aWHTEPECOBAHHBIM CTOpOHAM. Kputepuu ornieHUBaHHUS, IPUMCHICMBIC B
MOJIeJISIX COBEPIIEHCTBA, O0ECIEYMBAIOT OPTraHU3allMM OCHOBY Ul CPaBHEHUS €€ JEATEIbHOCTH C
JESITEILHOCTHIO APYTrUX OpPraHu3aIini.

3. TepmuHBI U onpenesIeHAst

TepmuH, ompeznenseMblii B KakOM-THOO IPyroM MeCTe€ HACTOSILIEro paszelia, BBIJIEIECH >KUPHBIM
upudrom. 3a HUM B CKOOKAxX CJelyeT ero mopsAKoBbIi HoMep. Takoi BbIAEIEHHBIN )KUPHBIM MIPUPTOM
TEPMHUH MOXKET ObITh 3AMEHEH B ONPE/IEIIEHNH ero COOCTBEHHBIM onpenenenueM. Hanpumep:

- mpoaykius (3.4.2) onpeneneHa kak "pesynbrat npomecca (3.4.1)";

- TIPOIIeCC OMpeNEeieH Kak '"COBOKYMHOCTh B3aMMOCBSI3aHHBIX WMJIM B3aUMOJCHCTBYIOIIMX BUJIOB
NEeSITETFHOCTH, MPEe0OPa3yIOIMKNX BXO/IbI B BHIXOIBI".

Ecnu Tepmun "mporniecc" 3aMeHUTH €10 COOCTBEHHBIM ONPEICTICHUEM, TO:

- TPOJIYKIMS MOXKET OBITh OIpeiesieHa Kak "pe3yslbTaT COBOKYITHOCTH B3aMMOCBSI3aHHBIX WIIH
B3aMMO/ICHCTBYIOIIMX BUIOB JIEATEILHOCTH, PEOOPA3yIOIIMX BXOIbI B BHIXOBI".

Eciu noHsTHE MMEET crennaibHOE 3HAYCHHE B KOHKPETHOM KOHTEKCTE, TO 00JIACTh MCIIOJIb30BAHMSI
0003Ha4YeHa YrI0BBIMU CKOOKaMH (< >) mepe]l OnpeieTICHHEM.

HpHMep - B xonTekcTe TEpMHHA ayUT BBCI[CHHHﬁ TCPMUH TEXHUUYECKUI OKCIICPT O3HAYACT:

3.9.11. texuuueckuii skcrepT: <Aymut> Jlumo, obnamaromiee cCHelUATbHBIMH 3HAHUSMH WU
OTIBITOM, HEOOXOIUMBIMH TpymIie 1o ayauty (3.9.10).

3.1. TepMI/IHH, OTHOCAIIHECH K KaUCCTBY

3.1.1. xauectBo (quality): CTeneHb COOTBETCTBHSI COBOKYITHOCTH MPUCYIINX XapakTrepuctuk (3.5.1)
tpeboBanusm (3.1.2).

IIpumeuanus

1. TepMI/IH "KauecTBO'" MOXKET MNPUMCHATBHCA C TAKUMU IMPUJIATraTCIIbHBIMHU, KaK IJI0X0C, XOPOILICC NI
IMPpEBOCXOAHOC.
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2. Tepmun "npucymuid", SBISIOUIUICS ITPOTUBOIIOIOXKHBIM TEPMUHY ''TIPUCBOEHHBIN", O3HAYAET
MUMEIOIIUNCS B 4€M-TO, 0COOEHHO €CIIM 3TO OTHOCHTCS K TIOCTOSIHHBIM XapaKTEPUCTHKAM.

3.1.2. tpeboBanue (requirement): [ToTpeOHOCT, MM OKHUIAHHE, KOTOPOE YCTAHOBJIICHO, OOBIYHO
MIPEIOJIaracTCs WK SBISIETCS 00S3aTEIbHBIM.

[Ipumeuanus

1. CroBa "0ObIYHO mpennoaraercss” 03Ha4yaroT, YTO 3TO OOLIENPUHSATAs MPAaKTHKAa OpraHu3aliu
(3.3.1), ee motpeduTeneii (3.3.5) u aApyrux 3amHTepecoBaHHBIX cTOpoH (3.3.7), KOrJa mpearnoiaraTcs
paccMaTpuBaeMble IOTPEOHOCTH WITH OXKHIAHHSL.

2. Ins 0603HauYeHMs] KOHKPETHOTO BUJA TPEOOBAHUS MOTYT NMPUMEHSTHCS OMPEIEISIIONINE CII0BA,
HampuMep, Takue Kak TpeOboBaHWE K TPOIYKIHH, TpeOOBaHWE K CHCTEME KayecTBa, TpeOOBaHWE

OTpeOuTeNs.

3. YCTaHOBIIEHHBIM SBJIETCS Takoe TpeOOBaHHE, KOTOPOE ONIPEAEICHO, HAIPUMEP B JOKYMEHTE
(3.7.2).

4. Tpe6OBaHI/I$I MOT'YT BbIABHUT'aThCA Pa3JIMYHBIMU 3aMHTCPECOBAHHBIMU CTOPOHAMHU.

5. IlpuBeneHHOE oOMNpeneneHue OTIWYaeTCsl OT YCTaHOBJIEHHOTO B myHKTe 3.12.1 JlupekTuBbl
NCO/MDK, gacts 2.

3.12.1. TpeboBanue (requirement): JIOKyMEeHTaIbHO U3JI0’KEHHBIA KPUTEPHI, KOTOPBIN JOHKEH OBITh
BBITIOJTHEH, €CITH TPEeOYeTCs COOTBETCTBUE IOKYMEHTY, H [0 KOTOPOMY HE pa3pelieHbl OTKIOHCHUSI.

3.1.3. rpagamus (grade): Kiace, copT, kareropus WM pa3psij, COOTBETCTBYIOUIUN pa3IMYHBIM
TpeboBaHMsAM K KadecTBy npoaykiuu (3.4.2), mporeccoB (3.4.1) wiu cucrem (3.2.1), HMEIOIIUX TO XK€
camoe (pyHKIIHOHAJILHOE PUMEHEHHE.

HpHMep - Kitacc aBuabmiieTa nin KaTC€ropus roCTUHULLI B CIIPABOYHUKE 'OCTUHHUII.

HpI/IMe‘IaHI/Ie - HpI/I OIIpCACIICHUN TpC6OBaHI/I${ K KaueCTBY I'paialinus O0OBIYHO YCTaHABJIMBACTCA.

3.1.4. ynoBieTBOpeHHOCTh MoTpebuTenel (customer satisfaction): Bocmpusitue motpeOutensmu
CTEICHH BBINIOJHEHUS X TpeOoBanmii (3.1.2).

IIpumeuanus
1. JKanoGwsl mnoTpebutrenel sBIAOTCA OOLIMM IOKa3aTeJIeM HU3KOM  yJOBIETBOPEHHOCTH
notpeduTenel, 0JHaKO MX OTCYTCTBHE HE 0053aTeNIbHO MPEINOoJaraeT BBICOKYIO YAOBJIETBOPEHHOCTh

noTpeduTenei.

2. Z[axce CCJIn Tpe6OBaHI/IH HOTpG6HT€‘J’I€I>i ObUIM C HHUMHM COTJIACOBAHbI U BBIIIOJIHCHBI, 3TO HC
00s13aTeNbHO 00eCIIeUnBaeT BBICOKYHO YAOBJICTBOPCHHOCTD HOTpC6HTCJ'ICfI.

3.1.5. Bo3moxHoCTH (capability): CriocoOHOCTh opranu3anuu (3.3.1), cucremsi (3.2.1) niu nporecca
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(3.4.1) npowmsBoauth npoaykiuio (3.4.2), kotopas Oyaer cooTBercTBOBaTh TpeboBanusam (3.1.2) k stoi
PO IYKITHH.

[Ipumedanue - TepMuHBI, OTHOCSIIMECS K BO3MOXHOCTSM IIpollecca B OOJACTH CTATHUCTHUKH,
onpenenensl B [ISO 3534-2.

3.1.6. xomriereHTHOCTH (competence): [IpogeMoHCTpUpOBaHHAsI CLIOCOOHOCTh IPUMEHSTH 3HAHUS U
HAaBbIKHW Ha IMIPAaKTUKE.

[Ipumeuanue - [ToHATHE KOMIIETEHTHOCTH OIPEACIICEHO B HACTOAIIEM CTaHAapTe B OOIIEM CMBICIIE.
YroTpebienrne NaHHOTO TePMHHA MOKET UMETh JIOMOJHHUTENIbHBIE OCOOCHHOCTH M OBITh YTOYHEHO B

IPYTUX TOKYMEHTaXx.
3.2. TepMuHBI, OTHOCSIIIHECS K MEHEKMEHTY
3.2.1. cucrema (system): COBOKYITHOCTb B3aUMOCBSI3aHHBIX U B3aUMOJCHCTBYIOIIHNX JJIEMEHTOB.

3.2.2. cucrema MeHemkMeHTa (management system): Cuctema (3.2.1) s pa3paOOTKU MOJUTHKA U
eJIEN U NOCTIKEHUSA DTUX IIeNEi.

[Tpumeuanue - Cucrema MeHeKMeHTa opradu3anuu (3.3.1) MOKeT BKJIIOUaTh B CeOs pa3InyHbIC
CHCTEMBI MCHEDKMEHTa, TaKHe KaK CHcTeMa MeHelkMeHTa kadectBa (3.2.3), cucrema (HHAHCOBOTO
MEHEDKMEHTA MITH CHCTEMa YKOJIOTHYECKOTO MEHEKMEHTA.

3.2.3. cucrema MeHeKMEHTa kadecTBa (quality management system): CucremMa MEHEIKMEHTA
(3.2.2) nnst pykoBoOACTBA M yIpaBiieHust opranu3anuceii (3.3.1) mpuMeHnnTensHO K KadecTBy (3.1.1).

3.2.4. monutuka B oOmactu kadectBa (quality policy): OOmume HaMepeHUs W HalpaBJICHHE
nestenbHOCTH opranusanuu (3.3.1) B oOmactm kauectBa (3.1.1), oduumansHo chOpMyIHPOBAHHBIE
BBICIIIUM PYKOBOACTBOM (3.2.7).

[Ipumevanus

1. Kak npaBuiio, MoJuTHKa B 00JIACTH KayecTBa COMIACYETCs ¢ OOIIeH MOJIMTUKOW OpraHu3alluu U
oOecrieuyrBaeT OCHOBY JIJIsl IIOCTAHOBKHU Iielieii B o0actu kadectsa (3.2.5).

2. HpI/IHHI/IHH MCHC/DKMCHTA KadcCTBA, HU3JIOKCHHBIC B HACTOAMICM CTAHAAPTE, MOTYT CIIYKUTb
OCHOBOM 715 pa3pa60TKH MOJIUTHKHU B 0071aCTH Ka4eCTBa.

3.2.5. uenu B obsactu kKadecTBa (quality objective): To, uero 1006MBarOTCS WK K UeMy CTpEMSTCS B
obmactu kauecta (3.1.1).

IIpuMeuanus

1. ]_ICJ'II/I B O6J'IaCTI/I KaycCTBa 06BIIIHO 6331/IPYIOTC$I Ha MOJIMTUKEC OpraHnu3alu B O6HaCTI/I KaducCTBa
(3.2.4).

2. ]_ICJ'II/I B 00J1aCTH Ka4yecTBa OOBIYHO YCTaHAaBJIMBAKOTCA JJId COOTBETCTBYIOIIHUX HO,Z[pEB,Z[eJ'IeHI/Iﬁ u
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ypoBHeii opranu3zaiuu (3.3.1).

3.2.6. meHemxMeHT (management): CKOOpAMHHUPOBAHHASI JIEATEIBHOCTh [0 PYKOBOJCTBY U
yIpasiieHuio opranusaiueii (3.3.1).

[Ipumeuanue - B pycckoMm si3bIke TEPMHH "MEHEKMEHT' MHOTIa OTHOCUTCS K JIFOJISM, T.€. JIULY WIH
rpymnie pabOTHHUKOB, HAJIEIEHHBIX TOJJHOMOYHUSMHU M OTBETCTBEHHOCTBIO JJISl PYKOBOJCTBA U YIPaBJICHUS
opranuzanueii. Korma tepMuH "MeHEKMEHT" HCIOJIB3YeTCS B OTOM CMBICIE, €ro CIeIyeT Bceraa
MPUMEHATh C ONPEAENAIOIIMMU CJIOBaMU BO H30€XaHWE IyTaHULbI C TOHATHEM '"MEHEIKMEHT',
WCIO0JIb30BaHHBIM BbIlIe. Harpumep, He cieayeT ucnolib30BaTh BbIpakeHUE "PyKOBOACTBO JOJIKHO...", B
TO BpeMsi Kak "BbIcIIee pyKOBOACTBO (3.2.7) IOJKHO..." JOMyCKaeTcsi K MPUMEHEHHUIO.

3.2.7. BICIIEE PYKOBOJACTBO (top management): JIuiio umu rpymnmna pabOTHUKOB, OCYIIIECTBIISIFOITUX
PYKOBOJICTBO U yrpaBiieHue opranu3aiueii (3.3.1) Ha BbICIIIEM YpOBHE.

3.2.8. meHemKkMeHT KadecTtBa (quality management): CKOOpIMHHUpOBAHHAs JEATEIHHOCTH TIO
PYKOBOJICTBY M yrpaBiieHuto opranusanueii (3.3.1) mpumenuTensHo K kadectny (3.1.1).

[Ipumeuanue - PyKOoBOJACTBO U yrnpaBiieHHE MPUMEHUTEIBHO K Ka4yecTBY OOBIYHO BKJIIOYAET B ceOs
pa3paboTKy MOJUTHKU B oOmacT kadectBa (3.2.4) u meneit B obmactu kadectBa (3.2.5), miaHupoBaHue

kadectBa (3.2.9), ynpasienue kauectBoM (3.2.10), obecnieucHre kauecTBa (3.2.11) u yaydineHue KayecTna
(3.2.12).

3.2.9. mranupoBaHue KadectBa (quality planning): Yacte wmeHemkMenta kKadectBa (3.2.8),
HampaBjIeHHAs Ha YCTaHOBJIEHHE Iieiieii B oOmactu kadectBa (3.2.5) m ompenmensromas HeE0OXOIUMBbIE
onepanuronubie mporeccsl (3.4.1) U COOTBETCTBYIOIIUE PECYPCHI JUIS JOCTHDKEHHS Ieliell B 001acTh
Ka4yecTBa.

[Tpumeuanue - PazpaboTka riaHoB kadectBa (3.7.5) MOXkeT ObITh YaCThIO MJIAHUPOBAHHUS KaYeCTRA.

3.2.10. ympaBnenue kadectBoM (quality control): Yacte MeHemkMmenTa kadectBa (3.2.8),
HaIpaBJICHHAs Ha BHIMOJIHEHUE TPEOOBAHUH K KAaUeCTBY.

3.2.11. oOecneuenne kavectBa (quality assurance): Yactb MeHemkMeHTa KadectBa (3.2.8),
HaIpaBJICHHAs Ha CO3JIaHNE YBEPECHHOCTH, YTO TPEOOBAHUS K KAYECTBY OYAYT BBITIOJHCHBI.

3.2.12. ynyumenue kadectBa (quality improvement): Yacth MeHemkMeHTa kadectBa (3.2.8),
HaIpaBJICHHAs Ha YBEJIMUYCHHE CIOCOOHOCTHU BBIIIOJHUTH TPEOOBAHUS K KAUYECTBY.

[Tpumeuanue - TpeOGoBaHMS MOTYT OTHOCHUTBCS K JIFOOBIM acIeKTaM, TAKMM KaK pe3yJbTaTUBHOCTb
(3.2.14), a»pdpexruBrocTs (3.2.15) umm npocnexuBaemocts (3.5.4).

3.2.13. moctosiHHOe ymydmenue (continual improvement): IloBTopstomascs AeATENBHOCTh IO
YBEITHUUEHHUIO CIIOCOOHOCTH BBITIOJIHUTH TpeOoBanus (3.1.2).

[Tpumeuanue - [Tpouecc (3.4.1) ycraHOBIIEHUS TIeJIei U MOMCKA BO3MOXHOCTEH YITyUIICHUS SBIISCTCSI
MOCTOSIHHBIM TPOIIECCOM, HCIIOJIb3YIOIUM HaOmroaeHus ayaura (3.9.5) u 3akimoueHus mo pesynbraram
aynura (3.9.6), ananu3 naHHbIX, aHanu3 (3.8.7) co CTOPOHBI PYKOBOJICTBA WITH APYTHE CPEACTBA U OOBITHO
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BEYIIUM K KOpPEKTHpYIOMM aeiictBusaM (3.6.5) wiu npeaynpexaaronium aeicteusiM (3.6.4).

3.2.14. pesynbratuBHOCTH (effectiveness): CteneHs peanu3anuu 3alIaHUPOBAHHON JCSITETLHOCTH U
AOCTHMIKCHUS 3allJIAHUPOBAHHBLIX PC3YJILTATOB.

3.2.15. acppextuBHOCTS (efficiency): CBsA3b MEXIY TOCTUTHYTHIM PE3YJIHTATOM M UCTIOIb30BAaHHBIMHU
pecypcamu.

3.3. TepMuHbI, OTHOCSIIIUECS K OpraHU3aAIUN

3.3.1. opranu3zanus (organization): I'pynmna paGoTHHKOB 1 HEOOXOIUMBIX CPEJICTB C pacIpeeieHueM
OTBETCTBEHHOCTH, MIOJTHOMOYHUHN 1 B3aUMOOTHOIIEHUM.

[Ipumep - Kommanwms, kopropanus, Gupma, OpeanpusTHE, YUpexICHHE, OIaroTBOPUTEIbHAs
OpraHu3amus, NPEANPUITHE POZHUYHOM TOPTOBIM, ACCOIMAIUs, a TaKXKe WX MOJApa3JeiICHUs WIn
KOMOHWHAIIHS U3 HUX.

[Ipumeuanus

1. Pacnipenenenrie 0ObIYHO OBIBAET YHOPAIOUEHHBIM.

2. OpraHu3zaryst MOKeT ObITh TOCYApPCTBEHHON WJIM YaCTHOM.

3. Hacrosimee omnpeneneHue ACUCTBUTENBHO MPUMEHUTENIBHO K CTaHAapTaM Ha CHUCTEMBbI

MmeHemkMenTa kadectBa (3.2.3). B pykoBoactee ISO/IEC 2 mpuBeneHo Apyroe ompeieiacHre TepMUHA
"opranuzanus’.

3.3.2. opraHm3anoHHas CTpykTypa (organizational structure): Pacmnpenenenrne OTBETCTBEHHOCTH,
MOJTHOMOYHWH U B3aUMOOTHOIICHUH MEX Ty paOOTHUKaMHU.

[Ipumevanus
1. Pactipenienienrie 0ObIYHO OBIBACT YHOPSAIOUECHHBIM.

2. Odunuanpao oGopMIICHHAS OpraHU3alUOHHAs CTPYKTYpa 4acTO COJAEPIKUTCSA B PYKOBOJCTBE 110
kadectBy (3.7.4) unu B ruiane kadectna (3.7.5) npoekra (3.4.3).

3. OpraHu3anuoHHas CTPYKTYpa MOXKET BKIIOYaTh B Ce0S COOTBETCTBYIOIIHE B3aUMOJCHCTBHUS C
BHEIIHUMU opranu3anusmu (3.3.1).

3.3.3. undpacrpykrypa (infrastructure): <Opranuzaus> COBOKYIMHOCTb 3/IaHUH, 000PYJOBaHUS U
ciyx0 obecnieueHuns, HeOOXOIUMBIX JUT (YHKITHOHHPOBaHUs opranuzanu (3.3.1).

3.3.4. mpowusBoiacTBeHHas cpeaa (work environment): COBOKYIHOCTh YCIOBUH, B KOTOPBIX
BBITIONTHSETCS padoTa.

[Ipumeuanue - VYcioBUs BKIIOYalOT B ceOs (u3nyeckue, COUMaIbHbIC, ICUXOJIOTHYECKHE H
9KoJIoTHYecKre (hakTophl (Takue Kak TeMIepaTypa, CUCTEMbl MPU3HAHUS U MOOLIPEHUs, 3PrOHOMHUKA U
coctaB aTMOC(ephl).
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3.3.5. motpeduTens (customer): Opranuzaius (3.3.1) wiu suiio, nosyyaroiee npoaykuuio (3.4.2).

[Ipumep - KiumeHrt, 3aka3uvk, KOHEUHBIM I0JIb30BaTeb, PO3HUYHBIN TOpromeu, OeHeduuumap u
IIOKyIaTeNb.

[Tpumeuanue - IloTpeOutenb MoOKET OBITh BHYTPEHHUM WM BHEIIHHUM 10 OTHOIICHUIO K
OpraHu3aluu.

3.3.6. nocraBuuk (supplier): Opranu3zarus (3.3.1) uiu U110, MpeaocTaBIstonIee Mpoaykiuio (3.4.2).

[Ipumep - IIponsBoauTeENb, ONTOBUK, IPEANPUATHE POSHUYHON TOPTOBJIM WM ITPOJIABEL] TPOIYKIIUH,
WCIIOJIHUTEINb YCIYTH, TOCTaBUIUMK UH(OpMaIUH.

[Ipumeuanus
1. ITocTaBmKUK MOXKET ObITh BHYTPEHHUM HJIM BHEIIHUM I10 OTHOLIEHUIO K OpraHU3aIiH.

2. B KOHTpaKkTHOM CUTyallH MMOCTABIMKA MHOTJA HA3bIBAIOT "MOAPSTIMKOM".

3.3.7. 3aunTepecoBaHHas ctopoHa (interested party): JIuio wnu rpymnma Ui, 3aMHTEPECOBAHHBIX B
JESATETBbHOCTH WK ycriexe opranusarun (3.3.1).

[Mpumep - Tlotpeburenu (3.3.5), Baamenbibl, pabOTHUKKA OpraHu3aiuy, mocraBumku (3.3.6),
OaHKHUPBI, ACCOIUALINH, TTAPTHEPHI WITH OOIIECTBO.

[Tpumeuanue - ['pymma MOXKET COCTOSITh M3 OPraHU3AIMH, €€ YaCTH WM U3 HECKOJIBKHX OpTraHU3aIlHi.
3.3.8. koHTpaKT (contract): OOs3BIBaIOIIEE COTIIAIICHHE.

3.4. TepMUHBI, OTHOCSIIIMECS K MpoLieccaM U MPOAyKIIUU

3.4.1. mpouecc (process): COBOKYIHOCTh B3aUMOCBSI3AHHBIX WJIM B3aUMOJICHCTBYIOLIUX BHJIOB
JeSITeNIbHOCTH, MIPeoOpa3yroiiasi BXObl B BHIXO/IBI.

IIpumeuanus
1. Bxonamu k mporeccy 0ObIYHO SIBJISIFOTCS BBIXOIbI IPYTUX MPOIECCOB.

2. Ilpomeccet B opranmzammu (3.3.1), kak mpaBwIo, IJIAHUPYIOTCS M OCYIIECTBISIOTCS B
YIIPaBIIIEMBIX YCIOBUSX C LIE€JIbIO 100aBIECHUS [ICHHOCTH.

3. Ilpomecc, B KoTOpoM moATBepkacHHE cooTBeTcTBUS (3.6.1) koHewHo#t mpoaykiuu (3.4.2)
3aTpyJHEHO UM SKOHOMHUYECKU HelenecooOpa3Ho, 4acTo OTHOCAT K "CHelraabHOMY mpoleccy'.

3.4.2. mpoaykiust (product): Pesynbrat mporecca (3.4.1).

IIpumeuanus
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1. CymiecTBYIOT UeThIpe 00II1e KaTerOpUH MPOTYKIUH:

- yciiyru (Hanpumep, epeBO3KHU);

- IporpaMMHbI€ CPEJCTBa (HalpUMep, KOMIIbIOTEpHAs IpOrpaMma, CiIoBaphb);
- TEXHUYECKHUE CPEACTBA (HAIpUMED, y3€i IBUTATENs);

- IepepabaThIBacMble MaTepualbl (HapuMmep, cMas3ka).

MHorue BUIbl NPOAYKIIMHM COJEPKAT JIEMEHThI, OTHOCALIUECS K Pa3IMYHbIM OOIIUM KaTeropusam
npoaykuuu. OTHeceHHWe TMPONYKIMH K YCIyraMm, HIpOrpaMMHBIM, TEXHMUYECKHM CpEeACTBaM WU
nepepadaTbIBaeMbIM MaTE€pHUaIaM 3aBUCUT OT IIPE00IaJat0IIEro NIEMEHTA.

Hanpumep, nocrasisiemast mpoayKius ""aBTOMOOUIIL" COCTOUT U3 TEXHUUYECKUX CPEJICTB (Hampumep,
IIMH), repepadaTbiBa€MbIX MaTepHalioB (Toprouee, OXJIaXKIarollas >KUJIKOCTh), MPOrPAMMHBIX CPEJICTB
(mporpaMMHO€ YNpaBlieHUE IBUTATENIeM, WHCTPYKUMS JIi BOJAUTENS) M YCIYT'H (pa3biCHEHHUS II0
9KCIUTyaTallH, JaBa€Mble IPOIABLIOM).

2. VYcmyra sBusercs pe3yiabTaTOM, IO MEHBIIEH Mepe, OIHOTO JEHCTBHS, 00s3aTEIBHO
OCYIIECTBICHHOTO MPH B3amMoaeicTBuu mocrabmuka (3.3.6) u morpedutens (3.3.5), u, Kak mpaBuIo,
HematepuaibHa. [IpenocTaBieHne yeIyru MOXKET BKIIIOYATh B ce0sl, HApUMep, CIeAyoliee:

- JeATeNBHOCTh, OCYIIECTBJICHHYIO Ha TOCTABJICHHOW IMOTPEOUTENIEM MaTepUANBHOUW TMPOTYKIHH
(Hampumep, PEMOHT HEUCIPABHOTO aBTOMOOWIIS);

- J€ATCIBbHOCTh, OCYIICCTBJICHHYIO Ha IMOCTaBJICHHOM HOTpe6I/ITeJ'IeM HeMaTepHaHbHOﬁ MMpOAYKIUH
(HaanMep, COCTaBJICHUEC 3as4ABJICHUA O J0X0daX, HeO6XOI[I/IMOFO JJI4 OIIPEACIICHUS pasMEpa Hanora);

- TPEJOCTaBJIICHUE HEMATEePHAJIbHON MPOAYKIHH (HAIpUMep, MHPOPMALMK B CMBICIE IEpeaadn
3HaHUK);

- co3JlaHue OJaronpUsATHBIX YCIOBHUM JUIs MOTpeduTeneil (Hanpumep, B TOCTUHHIIAX U PECTOpaHax).

[IporpaMMHOE CPEICTBO COICPNKHUT UHPOPMAIIUIO M OOBIYHO SIBJISCTCS HEMAaTEPUAIbHBIM, MOKET
TaKxke ObITh B (JOpPME TIOIX0JI0B, OTepalyii Wi npoueayps (3.4.5).

Texnudyeckoe CpelcTBO, KaK MPaBUIIO, SBISETCS MaTEPHAIbHBIM, U €r0 KOJWYECTBO BBbIPAXKaeTCs
ucuucisgeMoit  xapakrepuctukoit  (3.5.1). IlepepabGaTpiBacMble Marepuanbl OOBIYHO  SIBJISFOTCS
MaTepuaIbHbIMH, U UX KOJMYECTBO BBIPAXKAETCSI HEMTPEPHIBHOM XapaKTEepUCTUKOM. TexHuueckue cpencra
U niepepabaTeiBacMble MaTepUaibl YaCTO HA3bIBAIOT TOBAPAMH.

3. Obecneuenune kauecta (3.2.11) HarpaBiIeHO rIIaBHBIM 00pa30M Ha MPEAIOJIAraeMyIO PO IYKIIHIO.

3.4.3. mnpoektr (project): VYuukanpheii mporecc (3.4.1), cocrosmuii U3 COBOKYIHOCTH
CKOOPAVMHHUPOBAHHBIX U VYIPABISEMBIX BHJIOB JCSITEIBHOCTH C HAYalbHOW ¥ KOHEYHOU JaTramu,
NPEINPUHATBHIA  JIUISI  TOCTH)KCHHUS 1IeJIH, COOTBETCTBYIOLICH KOHKpETHBIM TpeboBanusm (3.1.2),
BKJTIOUAIOITUI OTpaHUUYEHHS TI0 CPOKaM, CTOUMOCTHU U pecypcam.
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IIpumeuanus
1. OTaenbHBI MPOSKT MOXKET OBITh YaCTBIO CTPYKTYPHI 00JIee KPYITHOTO MPOCKTA.

2. B HEKOTOpBHIX MPOEKTax MEeJIM COBEPIICHCTBYIOTCS, a xapakrepuctuku (3.5.1) mpoaykuuu
OIIPENENAIOTCS COOTBETCTBEHHO 110 MEPE Pa3BUTHUS IIPOEKTA.

3. BbIx0/10M IpoeKTa MOKET OBITh OJTHO M3/EIHE WK HECKOIBKO eauHuIl mpoaykiuu (3.4.2).

4. Anantuposano u3 ISO 10006:2003.

3.4.4. npoextupoBanue u pazpadorka (design and development): CoBokymHOCTh Tiporieccos (3.4.1),
nepeBomx Tpedosanus (3.1.2) B ycraHOBIeHHbIE XapakTepucTuku (3.5.1) wim cneruduxanuu (3.7.3)
Ha npoayknuio (3.4.2), npouece (3.4.1) wim cucremy (3.2.1).

[Ipumeuanus

1. Tepmunsl "npoextupoBanue” u "pa3paboTka’ MHOT A UCTIOIB3YIOT KaK CHHOHUMBI, @ MHOT/1A - JUIst
oTpeieNieHus] Pa3InYHbIX CTAHI Mpoliecca NPOEKTUPOBAHUS U Pa3pabOTKU B LIETOM.

2. Ins o603HaueHHUst 00bEKTa MPOSKTUPOBAHUS M pa3pabOTKH MOTYT IPUMEHSITHCS OMPEICIISIONINE
cnoBa (Hampumep, MPOCKTHUPOBAHHE W pa3pabOTKa MPOIYKIMH WM TPOSKTHPOBAHHE W pa3padOTKa

mporiecca).

3.4.5. mpouenypa (procedure): YcTaHOBICHHBIM CHOCOO OCYIIECTBJICHHS IEATEIBHOCTH WIIU
mporiecca (3.4.1).

[Ipumevanus

1. IIporeypsl MOTYT OBITH TOKYMEHTHPOBAHHBIMHU WJIM HEAOKYMEHTHUPOBAHHBIMHU.

2. Ecnu mponenypa IOKyMEHTHPOBaHa, YaCTO HUCIOJIB3YETCsI TEPMHUH "ITIHCbMEHHAS mpoLeaypa' mim

p Yp ™ p ) Y p p yYp

"mokymeHTupoBaHHas mponeaypa". dokymenT (3.7.2), comepamuii mpoueaypy, MOKET Ha3bIBaThCsI
"mpoueaypHbId TOKYMEHT".

3.5. TepMuHBI, OTHOCSIIIHECS K XapaKTePUCTUKAM

3.5.1. xapakrepuctuka (characteristic): OTauuuTeaILHOE CBOCTBO.

IIpumeuanus

1. XapaktepucTrka MOXET ObITh MIPUCYIIEH UIN MPUCBOSCHHOM.

2. XapakTepHucTUKa MOKET ObITh KaYECTBEHHON WJIM KOJTMYECTBEHHOM.

3. CYH_[CCTByIOT PAa3JIMIHBIC KIIACChI XapaKTCPUCTUK, TAKHUEC KaK:

- (¢usnyeckue (HampuMmep, MEXaHMUYECKHE, D3JEKTPUYECKUEe, XUMUYECKHE WM OHOJIOTHYecKue
XapaKTePUCTUKH);
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- OpPraHoJIENTHYECKHE (HaIpUMEp, CBSI3aHHBIE C 3aIlaXOM, OCS3aHUEM, BKYCOM, 3DEHHEM, CIIyXOM);
- 3TUYECKHUE (HalpuMep, BEXKIJIMBOCTb, YECTHOCTD, IPaBIUBOCTD);
- BPEMEHHbIE (HapuMep, MyHKTYalbHOCTh, 0€30TKa3HOCTb, JOCTYITHOCTb);

- JproHoMuYeckwe (Hampumep, (U3HOJIOTHYSCKUE XAPAKTCPUCTHKU WU  CBSI3aHHBIC C
0€30IMaCHOCTBIO YEIIOBEKA);

- (pyHKIIMOHAIbHbIE (HallpUMeEp, MaKCUMaJIbHAsi CKOPOCTh CaMOJIETa).

3.5.2. xapakTepuctuka kadectBa (quality characteristic): ITpucymas npoaykiuu (3.4.2), npoueccy
(3.4.1) wm cucteme (3.2.1) xapaktepuctrka (3.5.1), oTHocsIasics k TpedoBanuio (3.1.2).

[Ipumeuanus

1. CnoBo "mpucymas" o3Ha4aeT CBOMCTBEHHOCTh YEMY-JTHO0, OCOOCHHO, €CITM ATO OTHOCHUTCS K
ITOCTOSTHHOM XapaKTEPUCTHUKE.

2. llpucBoeHHBIE XapakTEpPUCTUKU TMPONYKIMH, TMpoliecca WM CHCTEMBbI (Hampumep, IieHa
MIPOIYKIIMH, BJIAJEIIel] MPOIYKIUMH ) HE SBIISIOTCS XapaKTepUCTUKaMH KadecTBa 3TOM MPOIyKIIUH, Ipoliecca
VI CUCTEMBI.

[IEC 60050-191:1990]

3.5.3. magexnocth (dependability): CoOupaTenpbHBIi TEpMHUH, NPUMEHSEMBIA JJIS OIMHUCAHUS
CBOWMCTBA TOTOBHOCTH M BJIHMSIOIIMX Ha HETO CBOHCTB 0€30TKAa3HOCTH, PEMOHTONPUTOIHOCTH H
00€CIIEYCHHOCTH TEXHUYECKOTO 00CITY)KUBaHUSI M PEMOHTA.

[Ipumeuanue - TepMuH "HaIEKHOCTH" TPHUMEHIETCS TOJBKO IJIsi OOIIEr0 HEKOJUYECTBEHHOTO
OITMCAHUS CBOMCTBA.

3.5.4. mpocnexuBaeMocTh (traceability): Bo3MOXXHOCTh MPOCIEAUTh UCTOPHUIO, MPUMEHEHUE WU
MECTOHAXOXKCHUE TOTO, YTO PACCMATPHBACTCSI.

ITpumeuanus

1. IIpocnexnBaeMOCTh MPUMEHHUTENBHO K POyKIuH (3.4.2) MOXKET OTHOCUTBCS K:
- IPOUCXOKJICHUIO MAaTepUAJIOB U KOMIICKTYIOIINX;

- UCTOpUM 00pabOTKH;

- pacrpesieNIeHUI0 1 MECTOHAXO0KICHHUIO MTPOIYKIIUH 1TOCIIE TIOCTABKH.

2. B o6nactu MeTpoJIOrMy NPUHSATO olpeneneHue, npuseaenHoe B VIM-1993, noapaszen 6.10.

3.6. TepMuHBI, OTHOCSIIIUECS K COOTBETCTBUIO
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3.6.1. cootBerctBUE (conformity): Beimonuenue tpeboBanus (3.1.2).
3.6.2. HecootBercTBHUE (nonconformity): HepsimosnHenue tpedosanus (3.1.2).

3.6.3. nedexr (defect): HeBobimosnenue tpedoBanus (3.1.2), CBSI3aHHOTO ¢ MPEAIOJaracMbiM HIIH
YCTAaHOBJICHHBIM HCITI0JIb30BAHUCM.

[Ipumeuanus

1. Paznuumne Mexay MOHATHSIMU JIeeKT 1 HecooTBeTCTBHE (3.6.2) sBIIsIeTCS BaXKHBIM, TaK KaK UMEET
MOJITEKCT FOPUANYECKOTO XapakTepa, 0COOEHHO CBSI3aHHBIN C BOMPOCAMHU OTBETCTBEHHOCTH 33 Ka4eCTBO
npoaykiuu. CienoBaTrenbHO, TEPMUH "AePeKT" clieayeT UCI0Ib30BaTh YPE3BBIYAMHO OCTOPOKHO.

2. Hcnonw3oBanue, mnpeamnoiaraemoe motpedutenem (3.3.5), MoKeT 3aBHCETh OT XapakTepa
uHpopMaluy, TaKOW KaK MHCTPYKIMHM 10 UCIHOJB30BaHUI0O U TEXHMUYECKOMY OOCIY>KHBAaHHUIO,
npepocTasisieMbie mocraBiukoM (3.3.6).

3.6.4. mpenynpexnatomiee aeiictBue (preventive): [ledicTBrue, TpeANpUHATOE ISl YCTPaHEHUS
NPUYHHBl TIOTCHIMAIBHOTO HecooTBeTcTBHs (3.6.2) WM JApyroil MOTEHIMATBHO HEXKeIaTelbHON
CHUTYaIlUH.

[Tpumevanus

1. HOTGHHI/IZU'II)HOG HECOOTBETCTBUEC MOXKET HMETHb HCCKOJIBKO ITPUYHKH.

2. llpenynpexaatomiee 1eiCTBUE TPEITPUHUMAIOT JUIsl IPEJOTBPAIEHNs BOSHUKHOBEHUS COOBITHS,
a koppekrupyroiiee aeiicrsue (3.6.5) - w1 nperoTBpaIeHus] TOBTOPHOTO BO3HUKHOBEHHUS COOBITHSL.

3.6.5. koppekTupytolmiee nercrue (corrective action): [lelicTBue, mpeAnpuHATOES IS YCTPAHCHHS
NPUYHUHBI OOHAPYKEHHOTO HecooTBeTCTBHS (3.6.2) WiiH APYroil HeKeNaTeIbHOM CUTYAIHH.

[Ipumevanus
1. HecooTBeTCTBHE MOKET UMETh HECKOJIBKO MTPHYHUH.

2. Koppektupyroliee AeiicTBHE TPEeITPUHUMAIOT AJIs IPEJ0TBPAIICHHS TOBTOPHOTO BOSHUKHOBEHHUS
coObITHS, a peaynpexaaromee neiicreue (3.6.4) - st nmpenoTBpaIleH!s] BOSHUKHOBEHHUS COOBITHSL.

3. Caenyet pasinuuaTh TEPMHHBI KOppekius (3.6.6) 1 koppekTupyroliee AeHCTBHUE.

3.6.6. koppekmus (correction): JlelicTBUE, TPEANPHHITOE U YCTPAHCHUsS OOHAPYKECHHOTO
HecooTBeTcTBUSA (3.6.2).

IIpumeuanus
1. KoppekIust MOXKeT OCYIIECTBISThCS B COYETAHUH C KOppeKTUpyromuM aericteueM (3.6.5).

2. Koppekuusi MOKET BKJIIOYaTh B ceOsi, Hampumep, nepeaenky (3.6.7) wiu CHMXKEHUE Tpajanuu
(3.6.8).
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3.6.7. mnepenenka (rework): JleiicTBue, mNpeanpuHAITOC B OTHOLIEHWH HECOOTBETCTBYIOIIEH
npoaykiuu (3.4.2) st Toro, uto0bl OHAa COOTBETCTBOBAIA TpeboBanusm (3.1.2).

[Mpumeuanne - B ommmume ot mepepenku pemMoHT (3.6.9) Moxker BO3ICHCTBOBAaTH HAa YacTH
HECOOTBETCTBYIOUIECH MPOIYKIIUHU W U3MEHATH HX.

3.6.8. cHmkenue rpaganun (regrade): M3menenue rpaganuu (3.1.3) HECOOTBETCTBYOLICH MPOIYKIIMA
(3.4.2) nnst Toro, uTOOBI OHA COOTBETCTBOBANA TpeOoBaHUAM (3.1.2), OTIMYHBIM OT UCXOIHBIX.

3.6.9. pemoHT (repair): JleiicTBHEe, MPEeANPUHATOE B OTHOIICHUH HECOOTBETCTBYIOIICH MPOAYKIIUU
(3.4.2) nnst Toro, YTOOBI CACTATH €€ MPUEMIIEMO TS ITPEO0IaraeMoro HCIoJIb30BaHHsL.

[Ipumeuanus

1. PemoHT BKIIOUaeT B celsi JCHCTBHE IO HWCIPABJICHHUIO, MPEANPUHATOEC B OTHOIICHWU paHEe
COOTBETCTBOBABILIECH MPOAYKIIMU JJIsI €€ BOCCTAHOBIICHHS C €0 UCIIOIb30BaHUA, HAPUMED, KaK 4acTh
TEXHUYECKOTO 0OCITY)KHBAHUS.

2. B otiimune ot nepenenku (3.6.7) peMOHT MOYET BO3JIEHCTBOBATh Ha YaCTH HECOOTBETCTBYIOIICH
HIPOIYKIMH UIH U3MEHSATH HX.

3.6.10. yrumuzamus (scrap): JleficTBHE B OTHOIICHMHM HECOOTBETCTBYIOIIEH mnpoaykuuu (3.4.2),
MPEIIPUHATOE TSI IPEIOTBPAICHHSI €€ TIEPBOHAYATBHO MPEAIOJIaraéMoro NCIOIb30BaHUS.

[Tpumep - [lepepaboTka WM YHUUITOKECHHE.

[Ipumeuanue - B cutyanuu ¢ HECOOTBETCTBYIOLIECH YCIyroil MCIOJIb30BAHME MPEIOTBpAIIAeTCA
MOCPEJICTBOM IMPEKPALECHUS YCIYTH.

3.6.11. pa3pemieHue Ha OTKJIOHEHHE (concession): PaspernieHue Ha MCHOJIb30BAaHUE WMIIM BBIITYCK
(3.6.13) mpoaykmuu (3.4.2), KoTOpas HE COOTBETCTBYET YCTAHOBICHHBIM TpeboBanusm (3.1.2).

HpI/IMe‘IaHI/Ie - PaspemeHHe Ha OTKJOHEHHE OOBIYHO paciIpoCTpaHdACTCA Ha IOCTABKY ITPOAYKIUHU C
HECOOTBCTCTBYKOIIIUMHU XAPAKTCPHUCTUKAMU (351) AJIs1 YCTAHOBJICHHBIX COTJIACOBAHHBIX OFpaHI/I‘leHI/Iﬁ 10
BPEMCHHU WJIN KOJIMYCCTBY HaHHOﬁ IMPOAYKIIUH.

3.6.12. pa3penienue Ha oTcTyruieHue (deviation permit): Pa3pemnienue Ha OTCTYIIIEHUE OT UCXOAHBIX
yCTaHOBJIIEHHBIX TpeOoBanuii (3.1.2) k nmpoaykiuu (3.4.2), BEIIaHHOE JI0 €€ TIPOU3BOICTBA.

HpI/IMe‘{aHI/Ie - PaspemeHI/Ie Ha OTCTYIUJICHUC, KAK MPaBUJIO, JACTCA HAa OITPaHUYCHHOC KOJIHNYCCTBO
MPOAYKIIMU UJIN MEPUOA BPEMCHH, a TAKIKC IJIA KOHKPCTHOI'O UCIIOJIb30BAHUA.

3.6.13. Beimyck (release): Pa3penienue Ha nepexo K cieyrolei craauu mnporecca (3.4.1).

[Ipumeuanue - B aHrnuiickom si3bIKe, B KOHTEKCTE MPOrPaMMHBIX CPEJICTB, TEPMUHOM ''release" yacTo
Ha3bIBAIOT BEPCHUIO CAMMX IPOTPAMMHBIX CPEZACTB.
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3.7. TepmuHbl, OTHOCSIIKECSA K JOKYMEHTALIUU
3.7.1. uadopmanus (information): 3HaUUMEBIE TaHHBIC.

3.7.2. noxyment (document): Mudopmarmums (3.7.1), mnpencrtaBieHHas Ha COOTBETCTBYIOIIEM
HOCHTEIIE.

[Mpumep - 3amucu (3.7.6), cneumdukanus (3.7.3), mpoLeAypHBIH JOKYMEHT, YEPTEX, OTYET,
CTaHIapT.

[Ipumeuanus

1. Hocurens Moxxker ObITb OyMaXHbIM, MarHUTHBIM, OJIEKTPOHHBIM WJIM ONTHYECKHUM,
KOMITBIOTEPHBIM AUCKOM, (poTorpadueil nim 3TalloHHBIM 00pa3LoM, UM UX KOMOUHaIUE.

2. KommiekT JOKyMEHTOB, Hampumep cHeuu@ukanuii W 3amuceil, YacTo HasbIBaeTCs
"MOKyMeHTanueun".

3. HekoTopsie TpeboBanus (3.1.2) (Hanpumep, TpeOOBaHUE K pa300PUMBOCTH TEKCTA) OTHOCATCS KO
BCEM BHJAM JOKYMEHTOB, OJIHAKO MOTYT OBITH OCOOBIE TpeOOBaHHUS K cremuduKamusaM (Hampumep,
TpebOBaHUE K YIIPABICHUIO TIEPECMOTPAMH) U 3aMUCIM (HarmpuMep, TpeOoBaHNUE K BOCCTAHOBIICHUIO).

3.7.3. cnenuduranus (specification): lokymenr (3.7.2), ycranaBnuBaromuii TpedoBanus (3.1.2).

[Mpumevanne - CrnenuduKauy MOTYT OTHOCHTBCS K IESITEIBHOCTH (HAmpUMep, MPOLEAYPHBINA
JOKYMEHT, crenn(uKaius Ha MpOIecC WM CrIelnudHKanus Ha WCIbITaHUE) Wi mnpoaykuuu (3.4.2)
(HarpuMep, TEXHUYECKUE YCIIOBUS Ha TIPOIYKIIMIO, SKCIUTyaTaIl[HOHHAS TOKYMEHTAIUS i YSPTEIKH).

3.7.4. pykoBozacTBO 10 KauecTBY (quality manual): JlokymenT (3.7.2), ompeaesisioliuii CUCTEMY
MeHeKkMenTa KadecTBa (3.2.3) opranm3anuu (3.3.1).

HpI/IMe‘IaHI/Ie - PYKOBOI[CTBa I10 Ka4E€CTBY MOT'YT Pa3jiMvaThCA 110 ACTAJTbHOCTHU U3JIOXKCHHUSA U (bopMe,
HCXO0 g U3 pasMepa U CJI0KHOCTH KOHerTHOﬁ OpraHu3aluu.

3.7.5. mnan kavectBa (quality plan): lokymenrt (3.7.2), onpenenstonuii, kakue nporenypst (3.4.5) u
COOTBETCTBYIOIIIHE PECYpPChl, KEM M KOTJA JIOJKHBI MIPUMEHATHCS B OTHOIIECHHH KOHKPETHOTO IMPOEKTA
(3.4.3), mponyxiuu (3.4.2), nponecca (3.4.1) wim konTpakra (3.3.8).

IIpuMeuanus

1. K Takum npoueaypam OOBIYHO OTHOCSATCS mpoucaypbl, CBA3aHHBIC C NPOHECCaMU MCHECI’KMCHTA
KaueCTBa U NpouecCaMi JXU3HCHHOT'O LIUKJIA ITPOAYKIINH.

2. IlnaH xayecTBa YacTO COJAEPKHUT CCBUIKM Ha pa3Jelibl PYKOBOJACTBa Mo kadecTBy (3.7.4) mim
IIPOLIEYPHBIE TOKYMEHTBHI.

3. IInan xadecTBa, KaK MPaBUJIO, SBJISETCS OJHUM M3 PE3y/IbTaTOB ITaHUpOBaHUs KadecTBa (3.2.9).

3.7.6. 3ammck (record): Jlokyment (3.7.2), coaepkaliuii OCTHTHYTBIE pe3yNbTaThl HIIH
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CBUJECTEIBCTBA OCYLECTBICHHON ACATEIbHOCTH.
[Ipumeuanus

1. 3amucu MOTYT UCTIOJIB30BATHCS, HAIPUMED, VI TOKYMEHTHPOBaHUs ipociexuBaeMocTu (3.5.4) u
CBUJICTCNIbCTBA mpoBeneHuss Bepubukammu (3.8.4), mnpenynpexnpatommx gercteuii  (3.6.4) wu
KOppeKkTupyoouux nevctauii (3.6.5).

2. IlepecMOTpHI 3amuceld, Kak MIPABHIIO, B YIIPABICHUH HE HYXIAFOTCS.
3.8. TepMuHbBI, OTHOCSIIIUECS K OLICHKE

3.8.1. 00BeKTUBHOE CBUAECTENLCTBO (Objective evidence): /lanHble, TOATBEPKAAIONTNE HATUINE UITH
HWCTUHHOCTD Yero-1100.

[Ipumeuanne - OOBEKTUBHOE CBHUAETEIHCTBO MOXKET OBITh MOJYyYEHO IyTeM HaOII0JeHMs,
u3MepeHus, ucnbiTanus (3.8.3) wu qpyrum crocodom.

3.8.2. koHTposb (inspection): Ilpomeaypa OlEHWBAaHUS COOTBETCTBUS IIyTeM HAOMIONECHUS W
CY)K)IGHI/II\/'I, COIMMPOBOKIAAEMBIX COOTBETCTBYIOIIUMHU U3MECPCHUAMU, UCIIBITAHUAMU UIIN KaHH6pOBKOﬁ.

[PykoBoncTBo ISO/IEC 2]

3.8.3. ucneitanue (test): OmpeneraeHne OJHON WM HECKOJbKUX Xapakrepuctuk (3.5.1) cormacuo
ycTaHOBIIeHHOH mporeaype (3.4.5).

3.8.4. Bepudukamus (verification): IloaTrBepkaeHuE MOCPEACTBOM IPEACTABICHHUS OOBEKTUBHBIX
ceuaetenseTB (3.8.1) Toro, uro ycranosienusie TpeboBanus (3.1.2) ObLIM BBIMOJIHEHBL.

[Ipumevanus

1. Tepmun "BepudunupoBan" UCIOIL3YIOT 11 0003HAYECHHS COOTBETCTBYIOIIETO CTAaTyCa.
2. JlesTenbHOCTH MO MOATBEPKACHUIO TPeOOBAHUS MOKET BKIIOYATh B CEO0SI:

- OCYIIECTBIICHUE AbTEPHATHUBHBIX PACUETOB;

- cpaBHenue crneuudukanuu (3.7.3) Ha HOBBIA MPOEKT C aHAJIOTMYHOM JOKYMEHTAIlMeld Ha
anpoOHpPOBaHHBIN MTPOEKT;

- mpoBezieHue ucnbiTanuii (3.8.3) u geMoHcTpanuii;

- aHaJIu3 JOKYMCHTOB O UX BBIITYCKaA.

3.8.5. Banmupmaumsa (validation): IloaTBepxaeHue NOCPEICTBOM MpPEACTaBIECHUS OOBEKTHBHBIX
ceunerenseTB (3.8.1) Toro, uto TpedoBanus (3.1.2), mpenrHa3HaYeHHBIE JUIT KOHKPETHOTO MCTIOJIB30BaHUS
WA IPUMEHEHHUS, BBIITOJTHEHBI.

IIpumeuanus
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1. Tepmun "BanuaupoBan" UCHOJB3YIOT Ut 0003HAYEHUSI COOTBETCTBYIOIIETO CTaTyCa.
2. YcaoBus IMPUMCHCHUA MOT'YT OBLITH PCAJIbHBIMHA WJIM CMOACITIMPOBAHHBIMU.

3.8.6. nporiecc kBanupukaiuu (qualification process): Iporecc (3.4.1) reMOHCTpaIyK CIIOCOOHOCTH
BBINOJIHUTh YCTaHOBJICHHBIE TpeOoBanus (3.1.2).

[Ipumeuanus
1. TepmuH "KBanMpUIMPOBaH" NCHOJIB3YIOT A1 0003HAYEHUSI COOTBETCTBYIOIIETO CTATyCA.

2. KBanudukarusi MOKET pacrlpoCTPaHAThCS HA PaOOTHUKOB, MpoayKiuio (3.4.2), mpoiecchl Win
cuctemsl (3.2.1).

[Ipumep - Ilpornecc kBanudukau ayIuTopoB, Ipoliecc KBaTUPUKAIMK MaTepraa.

3.8.7. anamu3 (review): J[lesTenbHOCTb, NpeNNpUHUMAaeMas Uil YCTAHOBJIEHUS IPUTOJIHOCTH,
aJeKBaTHOCTH W  pe3yiabratuBHOCTH  (3.2.14) paccmMaTpuBaeMOro oObeKTa Ui JOCTHIKEHUS
YCTaHOBJIEHHBIX IIEJIEH.

[TpumMeuanue - AHATU3 MOXKET TakXe BKIIIOYATh onpeaeneHue s¢pdexkrusaoctu (3.2.15).

[Mpumep - AHanm3 co CTOPOHBI PYKOBOJCTBA, aHAIMW3 INPOCKTHPOBAHUS M Pa3padOTKH, aHAJM3
TpeboBaHU TOTpeOUTENICH, aHAIU3 HECOOTBETCTBUM.

3.9. TepmuHbI, OTHOCSIIHUECS K ayTUTy (TTPOBEPKE)

3.9.1. ayaut (mpoBepka) (audit): CucremMaTH4eCKuil, HE3aBUCUMBIA U JJOKYMEHTHPOBAHHBIN MTPOIIECC
(3.4.1) nonyuenwus cBuaeTeascTB ayauTa (3.9.4) 1 00bEKTHBHOIO UX OLIEHUBAHUS C LEIBIO YCTAHOBIICHHS
CTEICHHU BBITIOJIHEHHSI COTJIACOBAHHBIX KpuTepues ayaura (3.9.3).

[Ipumevanus

1. BuyTpeHHue ayIuThl, HHOT 1A Ha3bIBaEMBbIE ayAUTHI IEPBOM CTOPOHOM, IPOBOIATCS OOBIYHO CaMOi
opranuzarueit (3.3.1) WM OT ee MMEHHW s BHYTPEHHHX IIeJiell ¥ MOTYT CIY)XHTh OCHOBAaHHEM JUIsI
neknapauu o cootBerctBuu (3.6.1). Bo MHOrux ciydasix, 0COOCHHO B HEOOJIBIIUX OpPraHU3aLHUsAX,
HE3aBHUCHUMOCTh MOXET OBbITh MNPOJEMOHCTPUPOBAHA OTCYTCTBUEM OTBETCTBEHHOCTH 3a paboTy,
MO/IBEPraeMylo ayIuTy.

2. BHemrHue aymuThl BKIIOYAIOT B ce€0sl ayAUThI, 0OBIYHO Ha3bIBA€MBIE ayUTHI - BTOPOW CTOPOHOM
WJIU ayAUThI TPETHEN CTOPOHOU. AyTUTHI BTOPOM CTOPOHOM MPOBOJATCS CTOPOHAMU, 3aUHTEPECOBAHHBIMHU
B JICATEILHOCTH OpraHu3alyu, Hanpumep norpedutensmu (3.3.5) Wiau APYyrUMH JTUIIAMUA OT MX UMCHH.
AyauTbl TPEThEH CTOPOHOU MPOBOASATCS BHEUIHUMHU HE3aBUCUMBIMHU OpPraHU3alMAMHU. DTH OpraHU3alUuu
OCYILIECTBIISIIOT CEePTHU(PHKAIIMIO WM PETUCTPAllMI0 Ha COOTBETCTBUE TpPeOOBAHHAM, HAMpUMeED,
tpeboBanusam ISO 9001 u ISO 14001.

3. Ecim 1Be 1 Gosiee cucteMbl MeHEKMEHTa (3.2.2) 1MoABEpraroTCs ayJJUTy BMECTE, 9TO Ha3bIBACTCS
KOMIIJIEKCHBIM ayJJUTOM.
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4. Ecnu B WM HECKOJIBKO OPraHM3aIfii COBMECTHO MPOBOJISAT ayIUT IPOBEPSIEMON OpraHU3auu
(3.9.8), 310 Ha3BIBACTCSI COBMECTHBIM AYAUTOM.

3.9.2. mporpamma aymuta (audit programme): COBOKYITHOCTh OJIHOTO WJIM HECKOJBKUX ayIWTOB
(3.9.1), 3arulaHMpPOBaHHBIX HAa KOHKPETHBIM TIEPHOJ] BPEMEHH W HAINpPaBICHHBIX HAa JIOCTIDKCHUE
KOHKPETHOW LIEIIN.

[Ipumeuanue - Ilporpamma aynura BKJIIOYaeT B ceOs BCIO JIE€ATEIbHOCTb, HEOOXOIUMYIO IS
IJIAaHUPOBAHUS, OPraHU3allMU U IPOBEACHUS ayIUTOB.

3.9.3. kpurepuu ayaura (audit criteria): COBOKYITHOCTb MOJUTHKH, riporieayp (3.4.5) wim TpeboBaHmit
(3.1.2), xoTOpBbIE MPUMEHSIFOT B BUJIE CCBHUIOK.

HpI/IMe'-IaHI/Ie - KpI/ITepI/II/I ay,lII/ITa I/ICHOJ'II)SYIOT IJIs1 COIIOCTABJICHUA C HUMU CBUIACTCIHCTB aYJII/ITa
(3.9.4).

3.9.4. ceuzerennctBo ayaura (audit evidence): Bamwmcu (3.7.6), uznoxkenue (GakToB WM apyras
undopmarus (3.7.1), koTopsie cBs3aHbl ¢ kpuTepusimu ayauta (3.9.3) u MOryT ObITh IPOBEPEHBI.

HpI/IMe'-IaHI/Ie - CBI/I)IGTG.]'H)CTBO ayauTa MOXKCT OBITh KQUECTBEHHBIM HMIJIH KOJTUYECTBEHHBIM.

3.9.5. nabmonenus aymuta (audit findings): Pe3ynpTaThl orneHMBaHMsI COOpaHHBIX CBHACTEIHCTB
ayaura (3.9.4) o oTHOMICHHIO K KpuTepHsM ayauTa (3.9.3).

[Tpumeuanue - HabmoaeHus ayaura MOTYT yKa3bsiBaTh Ha cooTBeTcTBHE (3.6.1) MITH HECOOTBETCTBHE
(3.6.2) xpuTepusaM ayauTa WK Ha BO3MOXHOCTH YJIyUIICHHS.

3.9.6. 3akmrouenus mo pesynbratam ayauta (audit conclusion): Beixoansie manabie ayaura (3.9.1),
npegocTaBieHHbie Tpymmoi mo ayauty (3.9.10) mocie paccMoTpeHus Iieieit ayuTa U BceX HaOI0IeHU
aynura (3.9.5).

3.9.7. 3aka3unk ayaura (audit client): Opranusanus (3.3.1) wum nuio, 3akasasmice ayaut (3.9.1).

[Tpumedanue - 3aka3yumKoOM ayJquTa MOKET ObITh mpoBepsemas opranuzamms (3.9.8) wimu mobas
npyrasi opranuzanus (3.3.1), koTopass UMeeT 3aKOHHOE HJIM JIOTOBOPHOE TPaBO 3alPOCUTH MPOBEICHUEC
ayJuTa.

3.9.8. mpoBepsiemas opranu3ansi (auditee): Opranuzanus (3.3.1), moasepraromiascs ayaury (3.9.1).

3.9.9. ayaurop (auditor): JIuio, npoJeMOHCTpUpPOBABILIEE CBOM JIMYHbIE KauecTBa M oOjajaroliee
koMmreTeHTHOCThIO (3.1.6 1 3.9.14) nns nposenenus ayaura (3.9.1).

IIpumeuanue - Onucanne BaXXHbIX JUYHBIX KauecTB ayauTopa npuseaeHo B ISO 19011.

3.9.10. rpymmna o ayauty (audit team): OauH WK HECKOJIBKO aynuTopoB (3.9.9), mpoBoAsAIIMX ayUT
(3.9.1), mpu HEOOXOAUMOCTH TIOJIEPIKUBACMBIX TEXHHUSCKMMH dKcriepramu (3.9.11).

IIpumeuanus
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1. OnuH U3 ayAUTOPOB B IPYIIIE 110 ayAUTY, KaK IPABUIIO, HA3HAYAETCS] PyKOBOIUTENIEM I'PYIIIIHI.

2. I'pynmna o ayauTy MOKET BKJIIOYATh B €0 TAKKE ayIMTOPOB-CTAKEPOB.

3.9.11. Texumueckuii skcrept (technical expert): <Aymur> Jlumo, obnanaromiee crienuaIbHBIMU
3HAHHUSIMH MJIH OTIBITOM, HEOOXOMMbIMHU Tpyiire 1o ayauty (3.9.10).

[Ipumeuanus

1. CrernuanbHble 3HAHHS WM OIBIT BKJIIOYAIOT B CeOs 3HAHUS WM OIBIT, OTHOCAIIMECT K
oprauusaiu (3.3.1), mporeccy (3.4.1) wim 1esATeIbHOCTH, TOBEPraeMbIM ayanuTy, a TAK)Ke 3HAHHUE S3bIKA
U KYJIbTYpPbI CTPAHbI, B KOTOPOM MPOBOAMUTCS Ay/IUT.

2. TexHu4ecKui 3KCIepT HE UMEET MoJIHOMOouni ayautopa (3.9.9) B rpyrrie 1o ayaury.

3.9.12. nnan ayauta (audit plan): Onucanue AeSITETbHOCTH U MEPOIIPUATHIA 110 MPOBEACHUIO ay/IUTa
(3.9.2).

3.9.13. o6mactp ayaura (audit scope): Coaeprxanue u rpanuipl ayauta (3.9.1).

[Ipumeuanue - O6nacTh ayauTa OOBIYHO BKIIIOYAET B c€0sl MECTOHAXO0XKJIEHUE, OPraHU3aluOHHYIO
CTPYKTYPY, BUIBI ISSITEIBHOCTH U mporiecch (3.4.1), a Takxke 0XBaThIBAEMbIH MEPUO]] BPEMEHH.

3.9.14. xomneTeHTHOCTh (competence): <Ayaut> BeipaxeHHbIE JTUYHBIE KauyeCTBa U CIIOCOOHOCTH
MIPUMEHSTH CBOU 3HAHUS U HAaBBIKH.

3.10. TepMI/IHBI, OTHOCAINHECA K MCHCIPKMEHTY Ka4€CTBa IIPOLUECCCOB USMEPCHUA

3.10.1. cucreMa MEHEIKMEHTa HM3MEpeHHH (measurement management system): COBOKYIHOCTH
B3aMMOCBSI3aHHBIX ~WJIM  B3aUMOJICHCTBYIOIUX  DJIEMEHTOB, HEOOXOAMMBIX  JJS  JOCTHIKECHUS
MeTpoJiorndyeckoro noarsepxkaeHus npurognoctd (3.10.3) W MOCTOSHHOTO YIpaBiieHHsS MPOIECCAMHU
u3mepenus (3.10.2).

3.10.2. mpouecc u3mepenusi (measurement process): COBOKYIMHOCTb OIEpaluii, MPOBOJAUMBIX C
LEJIbI0 ONpEACTICHHS 3HAYCHUSI BETUYHHBI.

3.10.3. merponoruueckoe TOATBEpXKIeHUEe mnpurogHoctu  (metrological — confirmation):
COBOKYITHOCTh  OTEpanui, MPOBOJUMBIX C II€TIbI0 O0OECHEUEHHUS] COOTBETCTBHUS H3MEPUTEIHHOTO
obopynoanus (3.10.4) TpeboBanusm (3.1.2), 0OTBEYAONIUM €0 Ha3HAYCHUIO.

IIpumeuanus

1. Merposoruyeckoe MOATBEP)KACHUE NMPUTOJHOCTH OOBIYHO BKJIIOYAET B ceOs KaaMOPOBKY WIIM
Bepudukanuio (3.8.4), nro0yro HeoOX0oaAuMyro IOCTHPOBKY wiu peMmoHT (3.6.9) m mocnemyrouryro
nepeKkatuOpoBKY, CPaBHEHHE C METPOJIOTMUECKUMH TPeOOBaHUAMM JUTsl IPEN0IaraeMoro UCTOIb30BaHUS
o0opyZoBaHus, a TaKkxke J100oe Tpedyemoe IIoMOupoBaHNE U MapKUPOBKY.

2. MeTpOJIOFI/I‘-ICCKOC MNOATBCPIKACHUC TPUTOJHOCTU CUHUTACTCA HC BBIIIOJIHCHHBIM OO TCX IOP, MMOKa
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MPUTOTHOCTh M3MEPHUTEIBHOTO O000OpYIOBaHMS Uil HCIOJB30BAaHMS IO Ha3HAuYeHUIO He Oyner
IIPOJIEMOHCTPUPOBAHA U 33/I0KYMEHTHPOBAHA.

3. TpeboBaHUs K HCIIOJIF30BAHHIO [0 HA3HAYECHUIO BKIIOYAIOT B ce0S TaKMe XapaKTEPUCTUKH, KaK
JMAaIa30H, pa3pelarnas ciocOOHOCTb, MAKCUMAIIBHO JIOITyCTHUMasl IOTPEITHOCTD U T.JI.

4. TpeGoBaHHS K METPOJIOTHYECKOMY MOITBEPXKACHUIO MPHUTOTHOCTH OOBIYHO OTIMYAIOTCS OT
TpeOOBaHUI Ha MPOJIYKIMIO U B HUX HE PEriiaMeHTUPYIOTCS.

3.10.4. mamepurensHOE 000pya0BaHKe (measuring equipment): CpencTBa USMEPEHUH, TPOrpaMMHBIE
CpeACTBa, OSTAJNIOHBI, CTaHIAPTHBIE OOpa3lbl, BCIIOMOTAaTeNbHAs ammaparypa HWIH WX KOMOWHAIus,
HEOOXO0 JMMBbIEe JITSI BBIOJIHEHUS npoliecca naMepenus (3.10.2).

3.10.5. wmerposioruyeckass xapaktepuctuka (metrological characteristic): OTnauuuTenbHas
0COOEHHOCTh, KOTOPask MOXKET MOBJIUSATH HA PE3YJIbTaThl U3MEPEHUS.

[Ipumeuanus

1. Wsmepurensnoe obGopymoBanue (3.10.4) 0OBIYHO WMEET HECKOJIBKO METPOJIOTHUECKUX
XapaKTEPUCTHK.

2. MeTponoruueckue XapakTepUCTUKH MOTYT ObITh MPEIMETOM KaTHOPOBKH.

3.10.6. meTponoruyeckas ciayxkoba (metrological function): OpranuzanoHHast CTPYKTypa, HecyIast
aMUHHUCTPATUBHYI0O U TEXHUYECKYI0 OTBETCTBEHHOCTb 3a OIpENEeNICeHHEe W BHEIPEHUE CHCTEMBI
MeHeKkMenTa u3mepenwii (3.10.1).

[Ipumeuanue - Cinoo "onpenenenue" nmeet 3HaueHue "ycrtaHoBieHue HopM". OHO HE UCTIOJIb3YETCA

B TEPMHUHOJIOTHYECKOM CMBICIIE "ompeaesieHre MOHATHS" (B HEKOTOPBIX SI3bIKAX 3TO pa3jiMyKe HEsICHO 0e3
KOHTEKCTA).

[Tpunoxenne A
(cupaBouHOE)
METOHOJOI'MA, UCITIOJIB3OBAHHA ITPU PA3PABOTKE CJIOBAPA
A.l. Beenenue
VYHHBepcalbHOCTh IPUMEHEHUs ceMeiicTBa ctanaapToB ISO 9000 TpeOyeT ucronb30BaHus:
- TEXHMYECKOTO OMMCAHNs, HO HE Ha Y3KOCIEUAIIN3UPOBAHHOM TEXHUUYECKOM SI3BIKE;

- COIMTaCOBAHHOTO W TapMOHHU3UPOBAHHOI'O0 CJIOBAps, IMOHATHOrO s BCCX MOTCHHHUAJIBHBIX
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IOJIb30BaTeleH CTaHJAPTOB HAa CUCTCMbI MCHCI’KMCHTA KauCCTBA.

[loHsTHs 3aBUCAT JpYr OT Jpyra, U aHajiu3 CBA3EH MEXIy MOHATUSAMU B OO0JIACTH CHUCTEM
MEHEPKMEHTA KaueCTBA U UX YINOPSIOYEHUE B CUCTEMBI MOHATUHN SBIISIOTCS IPEANOCHUIKON pa3paboTKu
COTJIACOBAHHOTO CioBaps. Takoil aHanmu3 ObUT MPOBEAEH NMPH pa3pabOTKe CIOBaps, YCTAaHOBICHHOTO B
HacrosimeM craHgapte. IlockombKy rpaduyeckre mNOCTPOSHHsSI TOHATHI, WCIONB30BaHHBIE TIPU
pa3paboTKe, MOTYT OKa3aThCs MOJIE3HBIMU C TOUKU 3pEHHSI MHPOPMATUBHOCTH, OHH IIPEJICTABICHBI B A.4.

A.2. CoaeprxaHue CIOBapHOM CTaThU U IIPABUIIA 3aMEHBI

[TonsiTe popMupyeT eANHUILY IEPEX0/ia OT OJTHOTO SA3bIKA K JpyromMy (BKJIIOYas BApUaHThI OJJHOTO
s3bIKa, HapUMep, aMEpUKAHCKUM aHIVIMACKUM M OpUTAHCKUM aHTIMNCKUN s3bIkM). W3 KakI0ro s3bIKa
BBIOMpAIOT HauOoJiee MOAXOJANINI TEPMHMH JJsl IOJIHOM SICHOCTHU TOHSATUS Ha JIaHHOM S3bIKE, T.€.
UCIOJb3YyeTCs MOAX0 HEOYKBaJIbHOIO IIEPEBOIA.

OHpe)IeJ'IeHI/Ie CTPOUTCA IYTEM OIHCAHHUA TOJBKO TEX IIPU3HAKOB, KOTOPBIC SABJIAIOTCA
CYIICCTBCHHBIMU JJI I/I}:[eHTI/I(l)I/IKaHI/II/I noHaTusa. Baxxuasa I/IH(l)OpMaIII/IH, OTHOCAIIAsACA K ITOHATHUIO, HO HE
SABJISIFOIIIASACA CymeCTBeHHOﬁ AJId €ro OInmMrcCaHusA, IPUBOAUTCA B OAHOM MJIM HECKOJIBKUX IMPHUMEYAHHAX K
OTIPEICTICHUIO.

[Ipn 3ameHe TepMHHA B TEKCTE €ro ONpPEACICHHEM C MHMHHUMAaJbHBIMU CHHTaKCHYECKUMHU
M3MEHEHUSIMU CMBICIT TEKCTa HE JIOJDKEH MU3MEHAThCA. Takasi 3aMeHa TO3BOJISeT MOTYyYUTh MPOCTONH METOT
MIPOBEPKU MPaBUIBHOCTH ompeneneHus. OJHAKO eClIH OIMpeleieHHE CIOXKHOE U COJEPKUT HECKOJIBKO
TEPMHUHOB, 3aMEHY JIy4llIe IPOU3BOIUTH C TOMOIIIbIO, caMoe OoJIbIlee, IBYX OMpPeeIeHUH OTHOBPEMEHHO.
[TonHas 3aMeHa BceX TEPMUHOB CO3/1aCT CHHTAKCUYECKUE TPYAHOCTH U OyJeT Oecroie3Ho [UIs nepeaun
3HAYEHUS.

A.3. CBs13u Mex1y MOHATUSMU U UX TpaduuecKoe MpeICTaBICHNE

A.3.1. O0mue nojaoKeHus

B TepMI/IHOJIOFI/I‘IeCKOﬁ pa60Te CBA3U MCKAY IIOHATHUAMHU OCHOBBIBAIOTCA Ha HEPAPXUUCCKUX
OTHOIICHUAX MCXKAY IPU3HAKAMU BUOB TAKUM 06p8.30M, yT00BI HanboJIee SKOHOMHOE ONMMCAHUE OHATHS
O6paSOBI>IBaJ'IOCb MyTeéM HaWMCHOBAHUS €TI0 BHAOB W OIIMCAHUA IMPHU3HAKOB, OTIMYAKOIIUX €T0 OT
BBIIIECTOSIIUX WUJIM COTIOJUYMHEHHBIX TTOHSITUM.

Mexay TOHATUSMH CYIICCTBYIOT TPH OCHOBHBIX BHJA CBs3CH, YKa3aHHBIX B HACTOSIIEM
MPUIIOKEHUHU: poaoBHIOBEIE (A.3.2), mapTutuBHBIC (A.3.3) 1 acconmaTuBHbIe (A.3.4).

A.3.2. PogoBuaoBas CBI3b

CY60p,[[I/IHaTHHC MOHATHUA B paMKaX UCPAPXHUU HACICAYIOT IPU3HAKHU CYIICPOPANHATHOTO MOHATHA U
COJACPpKAT OIMMUCAHUA TEX IMPU3HAKOB, KOTOPBIC OTIHYAOT UX OT CYNCPOPAHHATHBIX (BBIH_ICCTOSIIJ_[I/IX) n
KOOPAWHATHBIX (COHOI[‘II/IHGHHBIX) HOHHTHfI, HalipuMep, CBA3b BECHBI, JICTA, OCCHHU U 3UMbI CO BpCMCHCM
roaa.

PonoBuoBsie cBsi3u n300paxkatoT rpaduyecku B Buje "Beepa" uiau "nepea” 6e3 CTpesiok (PUCYHOK
A.l).
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Bpemsa rona

BecHa JleTo OceHb
Pucynok A.1 - I'paduueckoe npeacraBieHue poi0BUA0BOM CBSI3U

A.3.3. [lapTuTuBHAS CBS3b

CyOopavHaTHbIE TMOHSTHS B paMKax OJHOM MepapXU4eCKOW CHUCTEMBbl SBJISIOTCS YacCThIO
CYIIEPOPANHATHOIO MMOHATHA, HAIIPUMEP, BECHA, JIETO, OCCHb U 3MMa MOTYT OBITH OMpCACIICHBI KaK YaCTH
roJia, ¥ HeJIOMYCTHMO OIPEACIISATEH KaK YacTh I'0J1a XOPOIIYIO IMTOT0Ty (0JHA U3 BO3MOXKHBIX XapaKTePUCTHK
neTa).

[TapTuTHBHBIE OTHOLIEHUS M300paxkatoTcs B BuAe "rpabensb" (pUCYHOK A.2), Mpu 3TOM €AUHUYHbIE
YaCTH U300paKAIOT OJTHOM YEePTOM, @ MHOKECTBEHHBIE - HECKOJIBKUMHU.

T'on

BecHa JleTo SumMa
Pucynok A.2 - I'padmyeckoe mpeacTaBiIeHHe MApTUTUBHON CBSI3U

A.3.4. AcconimaTuBHAA CBSI3b

AccolMaTUBHbBIE CBA3H HE CTOJb SKOHOMHBI, KaK POJOBHJIOBbIE U MAPTUTHUBHBIC, HO OHHU MIOMOTAIOT
ONPENeNUTh MPUPOJYy B3aUMOOTHOLICHHM MEXAy [BYMS HOHATUSAMH B paMKaX CHUCTEMbl MOHSITHMH,
HampuMmep, NpUYMHa U CIEACTBUE, NEHCTBUE U MECTO, IEHCTBUE M PE3ybTaT, MHCTPYMEHT U (YHKIHS,
MaTepuan v MPoTyKIIHs.

ACCOI_[I/IaTI/IBHbIC CBA3U I/I306pa)KaI-OT B BUJC O,Z[HOI71 YCPThI CO CTpCJ’IKOﬁ Ha KaXKI0M KOHIIC (pI/ICYHOK
A3).

Xopowasa noroma < > JleTo
PI/ICYHOK A3-T pa(bI/I‘leCKoe IIPpEACTABIICHUEC acCOIIMaTUBHOMN CBSI3HU

A.4. I'padmyeckoe npeacTaBieHNE MOHATHI

Ha pucynkax A.4 - A.13 mnpexacrtaBieHbl IpapuuecKkue H300paKeHUs MNOHATHM, Ha KOTOPBIX
OCHOBBIBAIOTCS IPEIMETHBIE TPYIIIBI pa3/iena 3 HaCTOAILErO CTaHIapTa.

OHpC,Z[CJ'ICHI/IH TCPMHUHOB NOBTOPAIOTCA, HO IPUMCYAHUSA K HUM Ha PUCYHKAX HC IIPUBCICHEI, I0O3TOMY
PCKOMCHAYCTCA 06pa1uaTbc;1 K pasacity 3 JJI1 O3HAKOMIJICHHS C IPUMCYAHUSAMU.
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TpeboBaHue (3.1.2) l—> I'papmauusa (3.1.3)
HOTpeGHOCTb i OXMInaHre, KOTOopoe Knacc, CopT, KaTeropmda minm pasp4al,
YCTAaHOBJIEHO, OBOBIUHO npenrojiaraeTrcsda COOTBeTCTByDMMﬁ PasJIM4YHBEIM

UM ABJISeTCcs obsa3aTeJibHBIM

/\

\/

KauecTrBO

CrerneHb COOTBETCTBUS COBOKYIIHOCTU
OPUCYUIMX XAPaKTEPUCTUK TPpeOOBaHUAM

(3.1.1) L

TpeBOoBaHMAM K KAauyeCTBY NPONYKIIUMU,
IPOLIECCOB WMJIM CUCTEM, MVMEWIMX TO
xe camoe QYHKIMOHAJIbHOE MpMMEeHEeHUe

> KoMIIETEHTHOCTH
[IpOIEeMOHCTPUPOBAHHA S
IPVMEHSATEL BHAHUS

(3.1.6)
CIIOCOOHOCTH
M HaBHKU

/\ /\ Ha TNpaKTuKe
/\
\/ \/
BosmoxuHocTr (3.1.5)
CriocoBHOCTE OpPTaHMBALUUM, CUCTEMBL
WM [Ipollecca MNPOM3BOIUTL MNPOILYKLMIO,
KoTopas ByIeT COOTBETCTBOBATH
TpebOBaHMAM K DTOM NPOIOYyKLMN
/\
\/ \/

YOOBJIETBOPEHHOCTL HOoTpedburenen (3.1.4)
BocrnpusaTHKe NOTPeOUTENIAMU CTEIEHU
BBEIIIOJIHEHMS MX TpeOOBaHUM

Pucynox A.4 - Ioustus, oTHOCsIIMECS K kauecTBy (3.1)

Cucrema (3.2.1) MeHnemxMeHT (3.2.6) Bricmee pykKoOBOONCTBO (3.2.7)
COBOKYIIHOCTb CKOOPIMHMPOBaHHAA Jmuo mnm rpynna paboTHUKOB,
B3aMMOCBSABAHHBIX 0eATeJIbHOCTD <

>0CYyHWeCTBIJIANIMX PYKOBOOCTBO

¥ B3aMMOIEMNCTBYIIIMUX U yHOpaBJIeHME opTraHM3aluen

10 PYKOBOICTBY

2JIEMEHTOB " YIOPaBJIEHUIO opraHmsaumeﬁ Ha BBICIIEM YPOBHE
/\ /\
\/ \/
Cucrema [MommuTuka B OOJaACTHU
MeHeIXMeHTa (3.2.2) kauecTBa (3.2.4)
Cucrema nnuda paszpaboTku Obure HaMepeHMA
IIOJINTUKNA, ueneﬁ M HallpaBJIEHUE
M OOCTMXEHMA 3STUX ueneﬁ oedTeJIbHOCTU!
opraHuz3aumum
B ofbJjlacTM KadecTBa,
odMUMATIBEHO
CcOOpMyIUPOBAaHHEIE
BEICIIMIM PYKOBOIOCTBOM
/\
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(BBEIEH B ...
\/
Cucrema <—m > MeHeIXMeHT e B objlacTu
MeHeIXMeHTa kauvecTBa (3.2.8) kauecTBa (3.2.5)
KavecTBa (3.2.3) CKOOPIMHMPOBaHHASA To, yero nobuBaKwTCS
CucrTemMa MeHeIXMeHTa OesaTeJIbHOCTDb WY K UYeMy CTPeMSITCs

OJid PpyKOBOOCTBa B ofbJjlacTM kKadecTBa

" ylnpapJIEeHUA opraHMBaumeﬁ

10 PYKOBOICTBY
Y yIOpaBJIEHUO

IPYUMEHUTEJIEHO K KAaueCTBY opraHm3aluuemn
IPVMEHUTEJIBEHO
K KAuecTBY
[locTOsAHHOE
yayudmeHmue (3.2.13)
[loBTOpPAKWAaACH
IesTeJIbHOCTDb
10 yBEeJIMYEeHUMIO
CrnocobHOCTHU
BHIIIOJIHUTH TpG@OBaHV[H
/\
\/
[lmaHupoOBaHUE YrnpaBJieHUuEe ObecnieueHMe YaydmeHne
kauecTBa (3.2.9) KaueCcTBOM kauecTBa (3.2.11) kauecTBa (3.2.12)
YJacTes MeHeIXMeHTAa (3.2.10) YJacTb MeHeIXMeHTa YJacTbs MeHeIXMeHTa
KadeCcTBa, HAalpaBJIeHHAS JacTb MEeHeIXMeHTa KayecTBa, KayecTBa,
Ha yCTaHOBJIEHUE KavyecTBa, HalpaBJIeHHAaHd HalpaBJIeHHAaHA
uejyielr B oBJjacTM KadecTBa HalpaBJIeHHAasd Ha co3maHue Ha yBeJIMUYeHUe
¥ OIpenessnuasd Ha BHIIOJIHEHME YBEPEHHOCTH, CriocoBHOCTHU
HeOoOXOOVMMBEIE OIl€PalLMOHHBIE TpebOoBaHUN uyTO TPpeOOoOBaHMA BEIIIOJIHUTH
IIPOLIECCHE M COOTBETCTBYIWME K KaueCTBY K KaueCTBY TpeBOBaAHNUSA

PeCypCE IOJId OOCTIMXEHNMA 6ynyT BEIITOJIHEHEL K KadvecCTBYy

ueJjien B obJjlacTv KadyecTBa /\ /N /\
|
\/ \/ \/
Pe3ynbTaTMBHOCTH SbbekTUBHOCTD
(3.2.14) (3.2.15)
CreneHp peaamsalnmU CBA3b Mexny
SaHJ'IaHMpOBaHHOﬁ IJOCTUI'HY ThIM
TedTeJIbHOCTU resyjJpTaToM
M OOCTUMXEeHUHAd M MCIIOJIb 30BAHHEBEIMUA
3aMJIaHMPOBAHHBIX pecypcaMmm
pPe3ysibLTaTOB
Pucynox A.5 - IloHsTHs, OTHOCSIMECS K MEHEDKMEHTY (3.2)
Opranmzauusa (3.3.1)
> T'pynna paBOTHUKOB M HEOOXOOMMBEIX CpencTs <
C pacnpemnejyieHVMeM OTBETCTBEHHOCTHU,
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| IIOJIHOMOUMM M B3AaMMOOTHOIIEHUN

\/ /\ \/
OpTraHM3alMOHHA S 3aMHTEepecOBaHHas CTOPOHA
cTpykTypa (3.3.2) (3.3.7)
PacnpenerneHue Jnuo uiay rpynna Jnl,

OTBETCTBEHHOCTH,
MIOJIHOMOUMI U
B3aMMOOTHOUEHMM MeXIy

3aMHTEPECOBAHHEX B
OJedTeJIbHOCTUM WMJIM YyCIleXe

opraHms3alum
paboTHUKAMU
\/
lNocTaBumk (3.3.6) < Horpedburens (3.3.5)
OpraHmszaumnsda MUY JIMLO, OpraHmszaumnsd MM JIMLO,
npenocTaBJsillee rnojryydamouee NpoIayKLMIO
NPOIYKLMIO <———————————1 T\
[
\/ N/ \/
VNHbpacTpykTypa (3.3.3) < > IIpoMBBOIACTBEHHAS KouTpaxkT (3.3.8)
<OpraHu3aumusa> cpena (3.3.4) Ob6asuBamIee
COBOKYIIHOCTb COBOKYIIHOCTbL YCJIOBUIN, corJlaleHue
30aHUM, ODOPYINOBaHUA U B KOTOPHIX BHIIOJIHAETCSH
cnyxb obecrneueHus, pabora

HeOOXOIOUMBIX IJIS
OYHKUMOHUPOBAHUA

opraHM3aluuUn
Pucynox A.6 - Iloustus, oTHOCsmMecs k opranuzaiuu (3.3)
lpouenypa (3.4.5) <> llpouecc (3.4.1) <—— > Iponykuusa (3.4.2)
YCTaHOBJIEHHEIM CIIOC00 COBOKYIIHOCTbH PesynbpTaT mnpolecca
OCYyHEeCTBIEHMS B3aMMOCBSA3aHHEX WM
IDeSTeJbHOCTU WU B3aMMOIENCTBYOLMX BUIOB
npouecca nesaTeJbHOCTH,
npeobpa3y ilUx BXOIEL B
BBIXOJIBL
/\
/A
/ \
/ \
/ \
/ \
[IpoekTUPOBaHME [IpoexT (3.4.3)

n paszpaborka (3.4.4) YHUKAJBHEM OPOLECC, COCTOSWMM U3

COBOKYIIHOCTb IIPOLIECCOB,
nepeBonAUMX TPeOOBAHUSA B
YCTAHOBJIEHHEE XapPaKTEPUCTUKU

COBOKYIIHOCTM CKOOPOMHUMPOBAHHEIX U
YIPaBJISEeMEIX BUIOOB IEeATEJILHOCTU C
HavaJIbHOM M KOHEUHOMW IaTaMwu,

uiM crneumomuraumMm Ha
NpoOyKLUMIO, IIpPOoLiecc
UM CUCTEMY

NPEeONPUHATEM OJI8 OOCTWXEHMS LeJu,
COOTBETCTBYKIEN KOHKPETHBM
TpeOOBaHMAM, BKJIOUYAKUNUNI OTPaHUYEHUSA
IO CpOKaM, CTOMMOCTM M pecypcaM

Pucynok A.7 - IlonsaTHs, OTHOCALIMECS K MPOLIECCaM
U nipoaykuuu (3.4)

> XapakTepuctuxka (3.5.1) <
OTIMUNUTEJIbHOE CBOMCTBO

\/ | \/
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HamexHocTts (3.5.3) XapaKTepucTuKa [IpocnexmuBaemMocTs (3.5.4)
CoOupaTesibHEM TEepMUH, kauecTBa (3.5.2) BO3MOXHOCTE MNPOCJENNUTH

HpMMeHHeMHﬁ IJId OIIMCaHMA
CBOMCTBa T'OTOBHOCTMU U

[Ipucymas OPOIyKLMM,
IPOolLIeCCy MM CUCTEME

MCcTopm, IPMMEHEHME WM
MeCTOHaxXOoXgeHrnue TOoIro,

BIMSIMX Ha HEIrO CBOMCTB XapaKTepuCTUKa, YTO paccMaTpMUBaeTCsH
6e30TKa3HOCTHU, OTHOCSAIASACS K
PEMOHTOIIPUTOOHOCTM U TPeBOBaAHUIO

ODECNEeUYEeHHOCTY TEeXHUUeCKOIT'O
OOCJIyXMBaHMA U PEMOHTA

Pucynox A.8 - IlousTus, oTHOCSIHECS K XapakTepucTukam (3.5)

Tpeboraume (3.1.2)
> T[oTpeBHOCTL MM OXMIOAHME, KOTOpOoe yCTaHOBJeHO, <
OBBIUHO MpenrnojlaraeTcsa WY gBJISeTCS 00sS3aTelibHBIM

T\
\/ \/ \/
IedexT (3.6.3) < > HecoorBercTBMe (3.6.2) <——> CooTBeTcrBMe (3.6.1)
HeBrINOJNHeHMEe TpeboBaHMA, > HeprnosiHeHue < BrlnnosiHeHUE
CBA3AHHOT'O C Ipennojial'aeMbIM —> TpeboBaHMsa <— TpeOOoBaHUA
UM YCTaHOBJIEHHEM /\/\ /\
VCIIOJIb 30BaHMEM |
\/
Bemyck (3.6.13)
PaszpemeHnre Ha
nepexon K cJjenywouen
cTamuy Ipolecca
[ ]
\/ \/ \/ \/
[Ipenynpexgamnlee KoppexkTupymniee PaspemeHue Ha PaspemeHue Ha
nemcreme (3.6.4) nemcTeme (3.6.5) OTKJIOHEHUE orcTynJjeHmne (3.6.12)
IencTBUE, IencTBUE, (3.6.11) PaszpemeHye Ha
NpennpMuHaTOoe IJig NpennpMUHaTOoe IJig PaszpemeHue Ha OTCTYIIJIEHME OT
YCTPaHeHUd YCTPaHeHUd VICIIOJIb30BaHUE WUIIN MCXOIHBIX
IPUYMHEL IPUYMHEL BBEIIYCK NPOOYyKLUUM, YCTaHOBJIEHHEIX
IOTEHLMAJIBHOTO ODHAPYyXEHHOTO KOTOpasa He TpeOOBaAHUN K
HECOOTBETCTBUS HECOOTBETCTBUS COOTBETCTBYET NPpOOyKLUMM, BEIAHHOE
UM OpyT oM UM OpyToMn YCTaHOBJIEHHBEIM IO Hauvajla ee
MIOTEHUMAJILHO HexeJlaTeJIbHOM TpeOOBaAHUAM IPOM3BOLNCTBA
HexeJlaTeJIbHOM CUTyaLumn
CUTyaLUumn
Koppexuusa (3.6.6)<4d > YVrmummzauma (3.6.10)
IDevicTBUE, IevicTBMEe B OTHOUEHUU
IPEeONpPUHATOE IJig HECOOTBETCTBYyLEN
YCTpPaHeHUsa NpOoOyKUMM, NPEOIPUHATOE
ODHAPYXEHHOTO 0Jia NpenOoTBpalleHusa ee
HECOOTBETCTBUA IIepBOHAYAJIBHO
npennojiaraeMoro
VICIIOJIb 30BAaHUI
[ 1
llepenenka (3.6.7) CHmwxeHMe rpadaumn (3.6.8)
HOeyicTBMe, NOPEeNIPUHATOE VsMeHeHMe TIpalalunmn
B OTHOUEHUU HEeCOOTBEeTCTRYyWIEN
HECOOTBETCTBYyLEN NpOOyKUUM OJIS TOT'O, YTOOHL
OPpOOyKUMM IJIS TOT'O, UYUTOOH OHa COOTBETCTBOBAaJIA
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OHa COOTBETCTBOBAJIA TpeBOBaAHUAM, OTJINUHEM
TpeBOoBaAHMAM OT MCXOIOHEIX
/
/
PemoHT (3.6.9)
JericTBUEe, NOpPEnNpUHATOEe

B OTHOIEHMN HeCOOTBeTCTByIOU.LeTZ
Inpooyrumy njd TOoro, YT OOH
croeJjiaTb ee HpMeMJ’IeMOIZ IJI4

npenrojyiaraeMoro MCIIOJIBE30BaHMA

Pucynox A.9 - IloHsaTus, OTHOCSIHECS K COOTBETCTBHIO (3.6)

Vubopmauusa (3.7.1) <—> OoxkymeHT (3.7.2)
B3HaUYMUMEBIE OaHHBE VMubopmanus, OperncTaBJieHHAS
Ha COOTBETCTBYKIEM HOCUTEJE
/ AV
/ AV
/ AV
/ AV
/ AV
/ AV
/ AV
/ AV
/ AN [lpouenypPHED
/ AN IOOKYMEHT
/ \ (He omnpemeneH,
/ \ CM. mIpumMeuaHue
/ \ K TEpMUHY
/ \"npouenypa")
/ \
/ \
Cnneumpmraums PYKOBOICTBO IIO [lmaH xauecTBa (3.7.5) Bamnmuce (3.7.6)
(3.7.3) KaueCcTBYy JOKYyMEHT, OIpeneJIsiommni, JOKyMEHT,
IJOKyMEeHT, (3.7.4) KaKMe IMpoLelypH comepxammin
yCTaHaBJIMBALIMNI IJoKyMeHT, ¥ COOTBETCTBYyIME OOCTUTHYTHIE
TpeOOoBaHUS omnpe neJsoumni PEeCypCH, KeM M KoTma Pe3yIbTAaTH WU
cucrTeMmy OOJIKHEL MNPYMEHSTHCS B CBUIETEJILCTBA
MEeHEeIXMEHTAa OTHOWEHUY KOHKPETHOTO OCYIIEeCTBJIEHHOM
KauecTBa npoeKTa, OPOIyKLUA, OeaTeJIbHOCTU
opTaHuU3alunu npolecca MM KOHTpakKTa
Pucynok A.10 - TToHsATHS, OTHOCSIIHECS K JOKyMeHTauu (3.7)
>  OnpenesieHue <
—> (He omnpemnenen) |
\/
> OOBEKTUBHOE
cBugeTenbCcTBO (3.8.1)
JaHHEIE, NOOTBEPXIALME
HaJMumMe WM MUCTUHHOCTD
Jero-Jsmbo
T\
\/ \/ \/
AHammz (3.8.7) Bepupmkauma (3.8.4)< >Bammpauusa (3.8.5)
www.consultant.ru Crpannrna 37 u3 44

HajIe:KHAsl IPAaBOBas MO/AJePKKA


http://www.consultant.ru/
http://www.consultant.ru/

"T'OCT ISO 9000-2011. MexrocynapcTBeHHblH cranaapT. CUCTEMBI MEHEKMEHTa

kauecTBa. OCHOBHbIE ITOJIOKEHHUS U CJIOBaph"
(BBE/IEH B ...

Joxyment npenocrasieH Koncynbrantllioc
Jlara coxpanenus: 27.02.2020

HedaTeJIbHOCTh,
npennprHUMaeMas IOJjdg
YCTAHOBJIEHUA NPUTOOHOCTH,
aIeKBaATHOCTU U
Pe3yJibTaTUBHOCTHA
paccMaTpmMBaeMoro oowekTa
OJIS OOCTUXEHUS

[logTBepXOeHNE

IIOCpPenCTBOM

IpencTaBJIeHUA

OO BEKTMBHEBIX
CBUIOETEJIECTB TOTIO,
4YTO YCTAHOBJIEHHHE
TpeboBaHMA OBIN

YCTaHOBJIEHHEIX leJjen BEIIIOJIHEHH
KounTposis (3.8.2) <— VcneTranme (3.8.3)
[Ipouenypa OLIEHUBAHUSA OnpenejieHue OIOHOM
COOTBETCTBMSA IIyTeM WJIM HEeCKOJIbKUX
HaOJoOeHUs U CyXIeHUM, XapaKTEePUCTUK
CONMPOBOXIAaEeMbIX COTJIaCHO
COOTBETCTBYIIUMMMA YCTaHOBJIEHHOM
VBMEepeHUsIMM, MCIBITaHUAMU npouenype

UM KaJIUOPOBKOM

[logTBepXOeHNE
IOCpenCcTBOM
npencTaBJIeHUA
OOBEKTUBHEIX CBUIOETEJIECTB
TOI'O, 4YTO TpebOOoBaHMA,
NpenHa3HadYeHHEEe OJI4
KOHKPETHOT'O
VICIIOJIb30BAHUA WM
[IPVYMEHEHMA, BEIIOJIHEHE

Pucynox A.11 - Tlousitus, oTHOCsIHecs K oreHke (3.8)

3aKasz3uukKk ayamura <—
(3.9.7)

OpraHuzauusa wuin

JIMLO, 3BakKas3asllee
ayouT

ObmnacTe aymoura <
(3.9.13)
ConepxaHue u
TPaHULE ayIUTa

/\ n

—> C

\/ \/
[lnaH aymoura (3.9.12)
OnmMcaHue IOedaTeJIbHOCTU
Y MEPONPUATUN II0
NPOBENEHMI aynouTa

/\

|
\/

Kpurepunm aymmura <———

(3.9.3)
COBOKYIIHOCTbB
NOJIUTUKM, [OPOLEenyp
unm TpeboBaHUM,
KOTOpPHEE IIPUMEHSIT
B BMIE CCBUIOK

IporpaMmMma aymura (3.9.2)
COBOKYIIHOCTE OIHOI'O MJIU
HECKOJILKUX ayIUTOB,
3arJIaHUPOBAHHEIX Ha KOHKPETHBINA
Iepmon BPEeMeHM UM HallpaBJIEHHBX
Ha OOCTMXEHME KOHKPETHOM Lesu

/\
\/ \/
> Ayour (3.9.1) <
MCTEMATUUECKHUY, HE3ABUCUMHEM U <—>

IOOKYMEHTMPOBAaHHBI IPOLlEeCC
MIOJIyYE€HMS CBUIETEJILCTB ayamuTa
OOBEKTUBHOT'O MX OLIEHMBAaHMUA C
11eJIbI0 YCTAHOBJIEHMS CTEIIEHU

BHIIIOJIHEHMSA COTIJIaCOBAHHEIX

/\ KpUTEepueB ayamTa
/\
\/

T'pynna no aymury (3.9.10)
OIVH MJIM HECKOJIbKO ayOUTOPOB,
NPOBOOAIMX ayIOuUT, IIPpU
HeOOXOOVMMOCTHU MNOOOEPXUBAEMEIX

TEeXHUYECKMMM BDKCIepTaMu

/\ /\

> IlpoBepaeMas
opraHmszaumsa (3.9.8)
OpraHuszauusga,
nogBepramomasacsa ayouTy

Habmmonenus ayauTa
(3.9.5)
PeR’ysibTaTH OLIEHMBAHUSA
CODOPAaHHEIX
CBUIOETEJILCTB ayImTa
IO OTHOIEHUI K
KPUTEPUAM aAyIUTa

/\

\/
CBMIOETENIECTBO ayOuTa
(3.9.4)
3anmucu, nUIJIOXKEeHUe
baxTOBR MM Ipyrasa
nHbpopMalLmsa, KOTOPBIE
CBSA3aHH C KPUTEPUSIMU
ayomuTa M MOTYT OBITH
IIPOBEPEHEL

/\
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(BBE/IEH B ...
\/ \/
TexHUyeckuys <———> AynouTop (3.9.9)
skcrnepT (3.9.11) JInio, NPOIOEMOHCTPMPOBABRIIEE
<AymuT> JInuo, CBOM JIMUHEBIE KayeCTBa
oBJanjaniee ¥ objlamamiee KOMIETEHTHOCTHLIO

ClieuraJib HBIMM OJid IMNpOoBEeOEeHMA aylouTa

3HAHUAMM WM /\
OIIBEITOM,
He 00 X0 IUMBEIMM
Tpynne no ayauTy
\/
KomnneTenTHOCT: (3.9.14)

<AynouT> BEIpaXeHHBE JIMYHLBE
KayecTBa M CIIOCOOHOCTH

\/
BakJIOUEeHUs IO
pes3ybTaTaM ayouTa
(3.9.6)
BeIXOIOHEIE OAHHBEIE ayIuTa,
IpenoCTaBJIeHHEE
TPYNNo¥ MO ayouTy
IIoCJie PacCMOTPEHUS
ueyiem aynuTra U Bcex
HaBJIIOOeHUM ayomuTa

IIPVMIMEHATBE CBOM 3HAHMA UM HaBBIKU

Pucynok A.12 - TloHATHS, OTHOCSIIMECS K ayUTy

(posepke) (3.9)
MeTpoJsiornueckoe [lpouecc m3MepeHuda
MOOTBEPXISHUE (3.10.2)
npuronHocTy (3.10.3) COBOKYIIHOCTBL OIlepalui,
COBOKYIIHOCTEL Ollepalui, NPOBOIOMMEIX C LIEJIBIO
IPOBOIOMMEIX C LEJIbI0 onpeneJyieHs BHAUeHUS
oBbecrieueHrss COOTBETCTBUSI BEJIMYUMHEL
N3MEPUTEJILHOTO OB0PYyIOBaHUSA /\
Tpe®OBaHMUAM, OTBEUAUMM
€r0 Ha3HAYEeHUIO
/\ /\
\/
> CucrTemMa MeHeIXMeHTa <——> MerTpoJjornuyueckas
naMepenmt (3.10.1) cayx6a (3.10.6)

COBOKYIIHOCTBE B3aMMOCBSA33aHHBIX
Wi BBaMMOHeﬁCTByIOU.H/IX
SJIEMEHTOB, HeOOXOOMMEBIX IJiS
OOCTMXEHMA METPOJIOTUMYECKOTO
IIOOTBEPXIOEHVA INPUI'OOHOCTU
Y INOCTOAHHOTO YIIPaBJIEHUA

OpraHmM3alMOHHAas CTPYyKTypa,
Hecylas aIMUHMCTPaTUBHYIO
M TEXHUUYECKYIO
OTBETCTBEHHOCTH 3a
onpeneJyieHVE ¥ BHEIPEeHUe
CUCTEMB MEHEeIXMEHTa

IpoLeccaMy M3MepeHUs M3MEepPEeHU
T\
\/
> VI3MepUTEeJILHOE < > MerpoJyornyeckas
obopynoranume (3.10.4) XapaKTEepPUCTUKA
CpencTBa MBMEPEHUM, (3.10.5)
IpOoTI'paMMHEIE CPenCcTBa, OrTnmumTesibHa g
BTAJIOHEl, CTAaHIAPTHHE OCOOEHHOCTL, KOTOpas
obpasurl, BCIOMOTaTeJIbHas MOXET I[OBJIMATL Ha
anmnaparypa MM UX pPe3yNIbTATE M3MEPEHUS
KOMOMHALMA, HeOOXOOUMEE

IJIA BEBEIIIOJIHEHMA IIpoLecca

U3MEPEHMUI

Pucynok A.13 - [loHsTHS, OTHOCSIIHECS K MEHEDKMEHTY KauecTBa
npoueccoB m3mepenus (3.10)
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AndaBUTHBIN yKa3aTelnb TEPMUHOB HA PYCCKOM SI3BIKE

F= 2 €= 1071 3 3.8.7
P Y117 L S 3.9.1
AYIIITOD ¢ ¢« o o e e o s o o oo oo s oo ooeessanssessasssessnssesesssnsesssnnssessas 3.9.9
BAJIUIAIIMT ¢ ¢ ¢ o e o o o o o o o o s s o oo oo s oooosessanssesssessesssesssssnnsssssas 3.8.5
BEPUDUIKALIMT ¢ v o e v v o o e o o s o o oo oo s s aosessonenessonesessonesessanensessass 3.8.4
BOBMOXHOCT & « o o o o o o o o o s oo o s oo s onosoeesonnssesonesessonesessanesessess 3.1.5
BEITTY CK e v e e o e e o e e o e e o e e o aeaoeeneeneeaeeeneeenseenseeoeeneeaeeaneeneenns 3.6.13
TIAIALIMIT ¢ « ¢ o e e e o o o o o o o o s o oo eossanenssonesessanesessanesessnnssessnes 3.1.3
TPYIIIIA IO AYIUTY ¢ o o o o o o o o oo oo o s oo oeessannsessansssssaesssssnnsssssas 3.9.10
OEVICTBUE KOPPEKTHUPYIOMEE « v v o v v o o e o o o o o oo oo oo noneesoneneesonnsesseneas 3.6.5
OEVICTBUE TIPENYIIPEXIAIMEE o o o ¢ v o o o e o o o o o o oo s oo oseesonesessonneesseneas 3.6.4
DK T e o e v e e et e et e e o e e e e eaeeeeeneeeeeeeeeneeenseeoeeeeeeneeeoeeeaeeanens 3.6.3
TLOKYMEHT v v o v e e e e e e e e e e s a e s aeeoeeneeeeeeneeenseenseeoeeeneeeeeeeeenennens 3.7.2
BAKABUMK AYIMT O e« o v e e e e e e e e o e s o e aaeeaeesneeensesnseeneeeeeeeeeeeenennns 3.9.7
BAKJIOUEHUS T10 PEBYJIIBTATAM AYIIMT  « « o o o o o o e o o o o oo e eosonnnneessnnneessas 3.9.6
BATTVICD « ¢ ¢« o o o o o o o o o o o o s o oo oeeesnnneessaneeesennseeessnneesssnnneeeeeas 3.7.6
12820007 @) @)1t 75 = I 3.7.1
VHD DA C T DY KT Y@ « « e e e o o o e e e e s o oo e oo o ononeesonnneesennneeessnneeeeennens 3.3.3
VICTIBITAHIIE o 4 v ¢ o« o e e o o o o o o e o o oo oo easonnneeeennneeesnnneeeseaneeeenennas 3.8.3
KAUECTBO e « v o e e e v o o oo oo s oaneneeeennneesenesesseneeessonseeesenneeesenns 3.1.1
KOMITETEHTHOCTD « « « o« o o o o o o o o o o s o oo oeessannneesennneesennneeeesnnneeeeeas 3.1.6
KOMIIETEHTHOCTDE <AL > e vt e v e e e o e e o e oo e e aeesnsesnesneeneeeeeeeennennns 3.9.14
KOHTPAKT ¢ « ¢ o e e e e o o o o o oo oo ooeeesnnnneessnneeeeeanneeeeeaneeeesnneeeeeas 3.3.8
KOHTPOJIID « + 4 e e e e e e e oo e oo ettt e e e e e e e e eeeeeeeeeeeeeeeaaaaaaaeeees 3.8.2
KOPPEKLIITIT « + e e e e e oo e oo et et e e e e eeeeeeeeeeeeeeeeeeenaaaaaaaaeens 3.6.6
KPUTEPUM AYIVITA « « o o o o oo oo ettt s e e e e e e eeeeeesseeeeeeeeaaaaanenas 3.9.3
MEHETIIKMEHT « « ¢ o o o e e e o o o o s oo s oo oeeeeennneeeennneeseenneneeeseneeeeseneeas 3.2.6
MEHEIDKMEHT KAUECTBA « « « o « o o o o o o s o o s o oo eeeeonnneeeennneeesanneeeeeennas 3.2.8
HAOJIOOEHMT AYIMT O e « « o o v o e v s e e s e e m e e o e e asesnsesnesneeneeeeeeeeeneennens 3.9.5
HATEKHOCTD « o o o o o o o e o o o o o o oo o oo ooeeeennneeeennneeeeenneeeeennseeeeennas 3.5.3
HECOOTBETCTBIUE « « v e e v e o o e e e s oo aeaasoneneeeenneeeeeneeeseeneeeeennnns 3.6.2
ODECTIEUECHME KAUECCTBB « v v « o o o e o o o o o s e s s s annneneeennneeeennneeeeennseeeeeas 3.2.11
OOJIACTD QYT A « « v = o v s o e s e e e a e s mesaeeneesnseseeseeseseeeeeeeeeeeeeenns 3.9.13
OBOPYIOBAHME MBMEPUTEITBHOE ¢ ¢ ¢ v v v v v v e e e e e e e e e aaeeaeeennsnnnanaaaaaaeeees 3.10.4
OPTAHMBALIMIT « « « e e e e e oo oo oo a e e e e e e aeeeeeeeeeseeeeeeneeaaaaaaaeeees 3.3.1
OPTAHUBAUMSA IIPOBEPSIEMAST « « ¢ ¢ o o v v e v v e e e o e e o e e e aaensennsnenenensaaaaaaeeens 3.9.8
TICPEIEIIKG ¢ « e e e e e e e e e e e e e e e e aaaaeae e e e eeeeeeeeeeeeeeeeeeeeenenennns 3.6.7
TITIAH AYIMT O ¢ v« v v e e e s e e s e e s a e aae s neeneeeeeensesseeeeeeeeeeeeeeeeeenens 3.9.12
TITTAH KAUECTB@ « « « o o o o o o o o o o o o s o e s o esoneonssneseeeaeeneeaeseneeeneeeess 3.7.5
TIJIQHVPOBAHME KAHTECTBA e o o o o o o v oo oo oo oeeeeeeeeeeeeesseeeeeeennnnnnnas 3.2.9
NONOTBEPXIEHMUE MNPUTOIHOCTM METPOJIOTMHUECKOEC . ¢t v v v v v v v v vttt v v v ennnnnnnns 3.10.3
MOJIUTUKA B OOJIACTY KAUECTBA « « « o v o o v o o o o o s o oo s oesaneennnnnesoneeneennss 3.2.4
TIOCTABIIMK « « o v o o o o o o o o o o o o o o e s o e s o esonneonnssnneeoneenneenneeaesnneesneennss 3.3.6
TIOTEOMTETID ¢ v v v v v v v v v e e e oo oo oo oo e e eeeeeeeeeeeessseeeeeeennnnnnnas 3.3.5
IPOTPAMME QYIMTS e+ v o s v o v oo oo oo oo eeeeeeeeeeeeeessseeeeeeennnnnnnas 3.9.2
TIPOIY KLV ¢ o v o v o o o o o o s o o oo oo s oo oeoosoanessssnnssssensssssenssssssnnas 3.4.2
TIPOEKT ¢ 4 o e e e e o s o oo oo s oo oo oo oo oonssssansssssassssssnsssssenssssssanss 3.4.3
IPOEKTUPOBAHME U PABPAOOTKE ¢ + ¢ o v o o v o o e v ot oo oesesonnnnsesonessesonenss 3.4.4
TIPOCTIEXVBAEMOCTD « « « o o o o o s o o s o o o s oo s oo ososssansssssnsssssenssssssnnss 3.5.4
TIPOLLEIY @ ¢ + v v ¢ o o o v e e o o oo s oo o o as oo oo onnneeeesnneeesanneeeenneeeennnas 3.4.5
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TIPOLIECC + & o e o e s s o o o o s s o o oo o s s oo osossonesossonesessonesessasssessansss 3.4.1
TIPOLIECC VBMEPEHMIT ¢ o v o o o o s o o s o o o s o o s o oo soosonnsessnessssosessssonesss 3.10.2
IPOLECC KBAJIMOMKALIM ¢ « o o v o o o o o o o o o s o o oo oo s ooossesonnssssonssssssnses 3.8.6
PABPEUEHME HA OTKIIOHEHIIE ¢ ¢ ¢ o v o o o o o o o o o oo s o oo oosssannssssonssssssnees 3.6.11
PABPEUEHME HA OTCTYIIIIEHIIE ¢ ¢ ¢ v o o o o o o o o o o o s o oo ooossonnssssonssssssneaes 3.6.12
PEBYIIBTATUBHOCTD « o ¢ ¢ o o o o o o o o o o s oo s oo oeoosossnessasesessosesessanesss 3.2.14
PEMOHT ¢ o v v e e e e e e e o e s oo e e oo s ooossesonssssssassssssassesessaesssssansas 3.6.9
PYKOBOICTBO BBICIIEE ¢ ¢ o o o o o o o o o o s o o s oo oo oo soonosessaesessasesessanesss 3.2.7
PYKOBOLCTBO IO KAUECTBY « o o o o o o o oo s o o oo oosoannssssansessanesessanesss 3.7.4
CBUIETEIIBECTBO AYIMTA ¢ ¢ v v v v e v s e o oo oo e oo e eansesneeneeneeneeneeeeeeneeens 3.9.4
CBUNETEJIECTBO OOBEKTHUBHOE ¢ « ¢ v o o o o o o o o o s s oo s ossonenessonesessanenesss 3.8.1
CUICTEMA « « o ¢ o o o o o o o s oo o s o s sonesesscnssessonsssssassessssassssssenssens 3.2.1
CUCTEMA MEHEIIKMEHTE « « o o o o o o o o o o o o o o o oo s s ooesessannsessonnsesssnnssns 3.2.2
CUCTEMA MEHEIIKMEHTA MUBMEPEHUM e o ¢ v o o e e o o o o oo oo s oooenessennesssennsess 3.10.1
CUCTEMA MEHEIIKMEHTA KAUECTBA « o o o o o o o o o s o oo oeosonnnnessnnneessnnssess 3.2.3
CITYX0A METPOITIOTTUECKAT o ¢ ¢ o o o o o o o o o o o oo s s o ooessonesessanesessanensesss 3.10.6
CHMXEHYE TPAIALMM ¢ « o o e e o e o o o o e o o s o oo eossannneessannneessnnseessnneeens 3.6.8
COO T BE T CT B « 4 v e e e e e o e e o s s o aeeeesoneeeesonseessanesessnnsesssnnneens 3.6.1
(0] {87 0) 2 3= 57 5 = S, 3.7.3
CPEeNa TIPOMBBOICTBEHHA T « ¢ ¢ ¢ o o o e o o o o o e oo oo oneeessnnnneessnnseessnneeens 3.3.4
CTOPOHA BAVMHTEPECOBAHHA T« « ¢ o e e o o o o o e oot oo oeseseonnneessnnneeessnnneens 3.3.7
CTPYKTYPA OPTAHMBALIMOHHA T ¢ « ¢ o o o o o o o o o o o oo oeoossnnnnessnnneessnnneens 3.3.2
TEXHUUECKUN DKCIEPT CAYIMT > e o e v e o e oo o o o oeeesonnnneesennnseessnnneeeeeas 3.9.11
TE O OBAHME « v v e e e e e e e e e o oo e aesooneeeseaneeeeenneeeesnneeeeeonneeeeeas 3.1.2
YIOOBJIETBOPEHHOCTE IOTPEDMTEIIEMt ¢ v v o v e o e e o oo o oo s oosossonsonesessenssas 3.1.4
YVITYUHIIEHME KAUECTBA « « v « o o o o o o o o o o s s o s e o aesoesnesneeneeeeeeeeeeeeneeean 3.2.12
YVITYUHIIEHME TTOCTOTHHOE ¢ & v v vt e e o e e o e e o e e o e e aeesneeneeneeeeeeeeeeeeneean 3.2.13
VIIPABIIEHME KAUECTBOM.: « ¢ o o o o o o o o o o s o oo e eesoannneesennneesennneeeeeeneas 3.2.10
Va8 7587 1= 87 < (R 3.6.10
RKAPAKTEPVICTIRKG « « o o o o o o o o o e o s s oo e e asonnnneesennneesenneessonneeeeeennas 3.5.1
XAPAKTEPUCTUKE KAUECTBA « « o o o o o o o o o s o o o oo esononneesonnneeesonneeeeennas 3.5.2
LEJIM B ODJIACTY KAUECTBA « « « ¢ o o o o o o oo e oot aeeeeeeeeeeeeseeeseennns 3.2.5
XAPAKTEPUCTUKE METPOJIOTHUECKAT « « o o o o o o o e e et e e s e e e e eeeeeeeeneenennnnns 3.10.5
D DD K T BHO CT D + & v v e e e e e e e e e e a e s ae s aeeaoeenneesnsesnseseeeeeeeeeeeeenennns 3.2.15
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E= G L T i 3.9.1
F 1 e oA o 0 s =0 o T AR 3.9.7
AUAIL CONCLUSI Ot ittt ittt et et ettt et eeeeeeeeneeeeeaneeeeeaneeneeas 3.9.6
AUALIL Criterda. oottt it ittt ittt e et e et e e e e e e e 3.9.3
AUdIL eVidenCe. oottt it ittt e e e e e e e e e e e e e e e e 3.9.4
E= NG L B o e o o B I L = 3.9.5
o L B w0 o 3.9.12
AQUALL PrOgLaAmIME. & vt ittt ittt ittt ittt ittt eennnnsnnnnsnsnnsnseeneneeeens 3.9.2
o L B I A= e T T 3.9.13
= B A = 3.9.10
Eo G L Bl 3.9.8
E= G L T i 3.9.9
LT TN o Ju 0 5 VR 3.1.5
CharacteristiC. vttt et e et e et ittt e et e et e e 3.5.1
(L0} 111 S w0 K 3.1.6
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